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CALENDARUL UNIVERSITAR

Academic Calendar

An de Activitdti didactice Sesiuni de examene Stagii de Vacante
studii Educational Activities Examination Periods practica Vacation Periods
Year of Internships
Study Semestrul I | Semestrul | Semestrul | Semestrul .
Jict 1 I 1 Ia.rna anﬁivara Vara
7N Hond Lst Ind Winter Spring Summer
Semester | Semester | Semester
Anul 1 Septembrie- lunie lanuarie lunie
Year | Octombrie; June January -June
lanuarie
September—
October;
January
Anul 11 Septembrie- lunie lanuarie Tunie
Year Il Octombrie; June January -June
lanuarie
September—
October;
January
Anul IT1 Octombrie- lunie lanuarie lunie Sem. V;
Year 11 Noiembrie; June January -June Sem. V
lanuarie Sem. VI
October- Sem VI
November;
January
Anul 1V Octombrie- lanuarie Sem. VII;
Year IV Noiembrie; January Sem VII
lanuarie Sem. VI1II
October- Sem VIIl
November;
January
Total 26 9 26 9 17
saptamini

Total week




PLANUL PROCESULUI DE STUDII PE SEMESTRE/ ANI DE STUDII
EDUCATIONAL PLAN CONTENTS PER SEMESTERS/YEARS OF STUDIES

Numirul de ore pe
Numiir de ore tipuri de activitati
Nr. of Hours Nr. of Hours per Types @
Sl s of Activities g E
-
uhliéagtivitate, Denumirea =% | 8% g gt %E
ot loxd ;| unititii de curs/modulului BE(BS| o |es|83BellRS
Obligation, The Title of the Course Unit/ Module | 53 5SS |55 | & 5|8 _g .E S8 'g & |
Serial Number eS| 8% E‘ssx_ oS | EE[SS8S E5 |27
ER | B& S a2 | 85| e
og | 28 g | =
A= @
[~
ANUL1
IMYEAR
SEMESTRUL 1
1" SEMESTER
Tehnologii informationale de
GOLOREL | He R o 60 | 12 | 48 12 | E | 2
Information communication
technologies
Geografie generala (modul):
General Geography (module): 240 48 192 24 24
e Geografie Fizica Generala
F.01.0.002 General Physical Geography 120 | 24 96 12 12 E 8
e Geografie Umani
Generala 120 | 24 96 12 12
General Human Geography
SOLGP0R |V occonanie 150 | 30 | 120 | 15 15 | E | 5
Microeconomy
Geografia turismului
F.01.0.004 The Geography of Tourism 120 | 24 96 12 12 E 4
Managementul proiectelor in
S.01.0.005 turism 60 12 48 6 6 E 2
Project Management in Tourism
.- semestrull = ; TR
Total Hours for the 1 Semester L R
SEMESTRUL 2
2 SEMESTER
Teorii si doctrine economice
P00 Economic Theories and Doctrines 150 | 20 120 15 % E 5
Cultura comunicarii (modul)
The culture of 20 18 72 9 9
communication(module)
G.02.0.007 e Educatia pentru comunicare 60 12 48 6 6 E 3
Education for communication
¢ Educatie pentru media 30 6 24 3 3
Media education
Limbaj profesional si comunicare
G.02.0.008 in limba straina (engleza / franceza | 120 24 96 24 E 4
/ germana / italiand)




Numiirul de ore pe

Numar de ore tipuri de activitati
Nr. of Hours Nr. of Hours per Types | @
of Activities 8 =
Cod, grad de ,5 %E n
obligativitate ; = £ > =
“gr o __ . Denumirea _ 53 | 8% g Sz | OR
o, of unititii de curs/modulului 23 | B o | 2x |23 g o3 |22
Obligation The Title of the Course Unit/ Module | 55 | ©3 |53 | 25 | 88 | S8§| 22| 2x
U 2 == e = 3 38 | 2SS |8 ) =
Serial Number ee | 8n |8 | O% | ES5 |28 E2 <l
€ | 22 ~ Den | Bh Q| =<
Sx | ©F v 2R3 e
oq | 28 2 P
n= £
~

Professional language and
communication in a foreign language
(English/ French/ German/ Italian)

Fi02.:0.009 | [Resurse turistice 180 | 36 | 144 | 20 6 | E | 6
Tourist Resources

sozoply | Nacrosconomie 180 | 36 | 144 | 20 16 | E | 6
Macroecononty

Total semestrul 2 20 | 144

Total Hloups for the 2 Semest | i 208 e
i Total anul I | 1350 9T 107 1S
1" Year Total: e :
ANUL I
2" YEAR
SEMESTRUL 3
3" SEMESTER
U.03.A.011 Educatia financiard/Educatia
antreprenoriala
Financial 90 18 72 12 - 2 E 3
education/Entrepreneurial
education
S.03.0.012 Toponimie si etnografie 120 | 24 96 12 12 E 4
Toponymy and Ethnography
S.03.0.013 Stati’sti.cé .Tn turisi*n 60 12 48 6 6 E )
Statistics in Tourism
F.03.0.014 Ma.nggementu] turismului 180 | 36 | 144 | 20 16 E 6
Tourism Management
F.03.0.015 Tehmc:a operatjunllgr de tur:srq 90 18 7 10 8 E 3
Technigques of Tourism Operations
S.03.A.033 Turism sportiv si balnear
Sports and Spa Tourism
Turgm sligios 90 | 18 | 72 | 8 0| E | 3
Religious Tourism
Turism cultural
Cultural Tourism

Total semestrul 3 630 | 1261|504 | 68 | 4 | 54| 6|21

Total Hours for the 3" Semester ' o
SEMESTRUL 4

4" SEMESTER

Educatie pentru democratie 9 | 18 | 72 8 8 2

(modul)

Education for democracy
(module)

e Educatie pentru participare si
democratie

F.04.0.016
40 8 32 4 4




Numair de ore

Numérul de ore pe
tipuri de activitati

(Modul):

Nr. of Hours Nr. of Hours per Types @
cod grad - of Activities E g
obligativitate, Diiititres ~y | B¢ % g‘;’; %é
o arJord, . unititii de curs/modulului 83128 o |es|SxRel|®e
Oblication The Title of the Course Unit/ Module 3 8BS |53 o 5 g ‘g = S3 ': S| e
Serial Number eS| 83 §§ GS | ES ﬁ‘éﬁé E3 | %™
ES |EE| ~ [4%|EL] 8
o] | 28 5 =
= £
[« %)
Education for participation and
democracy
e [Educatie comunitara 30 10 40 4 4 2
Community education
F.04.0.017 Economia turiﬂnu]l}i 150 | 30 120 5 15 B 5
Economics of Tourism
F.04.0.018 Marketing turistic si hotelier
Tourism and Hospitality 150 | 30 120 15 15 E 5
Marketing
S.04.0.019 Servicii hoteliere/ Tehnica
hoteliera si de restaurant (in limba
engleza) 150 | 30 | 120 15 15 E 5
Hotel Services /Hotel and
restaurant technology (in English)
S.04.0.020 Forme de turism (Modul)/
Forms of tourism (Module):
. tl"ur@sm intern/Domestic tourism 150 | 30 120 5 15 E 5
e Turism
international//nternational
lourism
Total semestrul 4 L N e Y T
Total Hours for the 4 Semester o 6N | B8 eeR 68* i Gau
. Total anul II 0
|_ s 2 Yeur Total 1320 | 264 | 1056 | 136 12_ 116 11 44
ANUL III
3 YEAR
SEMESTRUL 5
3" SEMESTER
U.05.A.021 Filosofia / Probleme filosofice ale
educatiei
Philosophical sciences / 90 18 72 12 4 2 E 3
Philosophical problems of
education
S.05.A.022 | Ecotourism (in limba engleza)/
Teritorii si Rezervatii Protejate
Ecotourism (in English) 150 20 L 15 3 E 3
Protected Territories and Reserves
F.05.0.025 | Metodologia cercetarii si
gestiondrii turistice
The methodology of tourism Al | e # 12 2 2 ?
research and management
SRR Geografia Republicii Moldova 50 | 30 | 120 | 20 10 E 5




Numarul de ore pe
Numir de ore tipuri de activitati
Nr. of Hours Nr. of Hours per Types g
of Activities & =
Cod, grad de s |28 | ve
obligativitate, Diéniilii sy | B g 5‘; S &
C r&r.f‘?rdj unititii de curs/modulului g g |88 o | 25 | 233 o 2 =l
Sb?fgiyfzn()f The Title of the Course Unit/ Module | 55 | 5 | 35 | 25 | 83 [ =38 = ;
Serial Number i Eé ES| 3% | E ;E: <) E_é g3 | &<
E3 | B2 S|B9 | 885 5T
(=38 -D-'E = ] =]
Cq | 2= 3 =
n= ]
&
Geography of Republic of
Moldova (Module):
Geografia fizica a Republicii
Moldova 75 16 60 10 ]
Physical Geography of Republic of
Moldova
Geografia umana a Republicii
Moldova 75 14 60 10 4
Human Geography of Republic of
Moldova
S8.05.A.027 | Amenajiri turistice/Planificarea
turistica a teritoriului
Tourits facilities/Tourism planning 1201 4 " b2 15 8 4
of the territory
SP.05.0.023 | Practica de initiere 60 42 8 4 E ’
Total semestrul 5 Tk e
 Total Hours for the 5" S e 7
S.06.0.031 Contabll.ltatca firmei turistice 150 | 30 120 14 16 E 5
Accounting of the tourist company
S.06.0.032 ger\ffcu in turism 150 | 30 120 16 0 14 E 5
ervices in Tourism
SP.06.0.028 | Practica de specialitate | (Aplicatii
de teren) e
Speciality Internship (Field 260 | 232 | 108 E 12
Application)
S.06.0.029 Teza de an
Thesis of the year 60 60 E 2
otalsemestrnl 640 - i 312
tal Hours for the 6" Se ester Rl
: . ~ Total anul III | 1410 | 480
3" Year Total
SEMESTRUL 7
7" SEMESTER
G.07.0.030 Etica pr!:)tesmnalla 60 1 48 6 4 5 E 5
Professional ethics
S.07.0.031 Teoria §i practica excursmnfsta 90 18 7 10 8 E 3
Excursion theory and practice




Numairul de ore pe
Numiir de ore tipuri de activitati
Nr. of Hours Nr. of Hours per Types @
Cisd, i 5 of Aetivities E £
ohlig,ativitate, Denuiitiea e | g Elg a%
nr.l;:rd; unititii de curs/modulului 88 §§ o | 83D g 28
ng?f g;«;znﬂf The Title of the Course Unit/ Module =3 §§ 25 | o g E_g =33 i E: R
Serial Number e | 85 s% 65 gk 3 S8/ ES &=
L |88 | |29 |8&F ST
Ay
G.07.0.032 Integrarea tehnologiilor
informationale (Sisteme
Informationale Geografice) in
turism
Integration of information B L 2 ‘ 10 B 3
technologies (Geographical
Informational Systems) in the
tourism
F.07.0.033 Managementul destinatiei tursitice
Management of the tourist 90 18 72 10 0 8 E 3
destination
S.07.A.034 Agroturism
Agritourism . % | 18| 72| 10 8 | E | 3
Turism oenogastronomic
Enogastronomic Tourism
SP.07.0.035 Practica de specialitate I1 270 | 189 81 E 9
Total semestrul 7 690 | 273 | 417 | 44 36 .6,
Total Hours for the 7" Semester i
SEMESTRUL 8
8" SEMESTER
U.08.A.036 Politici educationale in context
european /Civilizatia europeana
Educational policies in a 60 12 48 6 6 E 2
European context / European
civilization
S.08.0.037 Corespopdenta economica 60 12 43 6 6 E )
Economic correspondence
S.08.0.038 Agrement si organizarea de
evenimente 120 | 24 96 12 12 E 4
Leisure and event organization
SP.08.0.039 | Practica de licenta 120 | 84 36 84 E 4
Bachelor's Internship
Teza de licenta 270 270 E 9
STl i gacheior 'S\Thes:'s
otal o i
LA Total anul IV
ar Total




PONDEREA UNITATILOR DE CURS/MODULELOR IN PLANUL DE iNVATAMANT
WEIGHT OF COURSE UNITS/MODULES IN THE CURRICULUM

Functia in formarea profesionald Total ore Numar de credite Pondere, %
Function in vocational training Total hours Number of credits Weight, %
F 1560 52 28.8
G 420 14 7,8
U 240 8 4.5
S 2100 70 38,9
SP 810 27 15
TL 270 9 5
Total 5400 180 100
FORMA DE EVALUARE FINALA A STUDIILOR
FINAL ASSESSMENT FORM
Forma de evaluare finala a studiilor Termene de organizare Nr. ECTS
Final assessment form Organization Deadlines Nr. of ECTS
Sustinerea tezei de licenta in servicii publice Mai - Tunie 9
Defending the Bachelor's Thesis in Personal services May - June
STAGIILE DE PRACTICA
INTERNSHIPS
D a 3 Numir
Tipul stagiglui g S Semestru | (nr. sﬁlrtl.-?rtlr. ore) ch:mada" ECTS
Practice Stages Varnest Ti desfasurarii N
emester . ime Period r. of
nr. of week / nr. of hours) ECTS
1. | Practica de initiere 5 1760 Septembrie 2
Initiation Internship September
2. | Practica de specialitate | 6 6 /360 Mai-lunie 12
(Aplicatii de teren) May-June
Speciality Internship
(Field Application)
3. | Practica de specialitate 11 7 5/270 Noiembrie — 9
Specialty Internship 11 Decembrie
November -
December
4. | Practica de licenta b 4/120 Februarie - Martie 4
Bachelor’s Internship February - March
Total 27




UNITATILE DE CURS/ MODULELE LA LIBERA ALEGERE
FREE CHOICE COURSE UNITS/ MODULS

Numaérul de ore pe
Numiir de ore tipuri de activitati
Nr. of hours Nr. of hours per types of @
activities 8 =
Denumirea unititii de = £ | whita
. ] E‘ E = e B
curs/modulului = e gs| 38|08
The title of the course unit/ 58| 38 52| @ z| R “m@
Cod module _~ | EZ| 22| 2| ES§| S & | 2Bl es
Code S| 58| B3| 88| 5| e3| EE| 27
FR | E3 | SS|(OS|ES || ET
EE |54 Slan | 83| £
U | 2.8 S g
v g2
Al
ANUL I1/ 2 YEAR
SEMESTRUL 3 / 3 SEMESTER
S.03.L.001 Sem-cn pub_llce 90 8 7 10 8 E 3
Public Services
S.03.L..002 | Antreprenoriat sustenabil in
turism
Sustainable = IS = 10 8 - g
Entrepreneurship in Tourism
S.03.L.003 Turl_sm de afagerl 90 18 7 10 8 3
Business Tourism
SEMESTRUL 4 / 4 SEMESTER
S.04.L.004 | Standarde si norme de
ospitalitate in turism
Standards and norms in e 8 e 0 8 2
hospitality and Tourism
S.04.L.005 | Turismul la Marea Neagra
Black Sea Tourism 60 12 48 6 6 E
Total anul II | 420 84 336 46 38 14
2 year total
ANUL III / 3™ YEAR

SEMESTRUL 5 / 5" SEMESTER

S.05.L.006 | Managementul calitétii in
ospitalitate si turism
Quality management in
Hospitality and Tourism

60 12 48 6 0 6 E 2

S.05.L.007 Turism de aventura

Adventure Tourism 60 12 48 6 0 6 E 2

SEMESTRUL 6 / 6" SEMESTER

S.05.1..008 | Turism urban

Urban Tourism 60 12 48 0 0 12 E

2

S.05.L.009 | Turism religios

Religious Tourism 60 12 48 6 0 6 E 2

Total anul IIT | 240 48 192 18 30 ! 8
3" year total

132

Total program de studii

64 |
Total for the study program




PLANUL MODULULUI PSIHOPEDAGOGIC
Extracurricular, pentru studenti din alt domeniu general de studiu
THE PLAN OF THE PSYCHOPEDAGOGICAL MODULE
Extracurricular, for students from another general field of study

Numiirul de ore pe
Numar de ore tipuri de activititi
Nr. of hours Nr. of hours per types of d
activities gk
- -— D o »n
: s = ® = g
Cod Denumirea unititii de = =1 5‘ 28 S 8
: curs/modulului 28|88 5| @2 | Ay
Code . . oa | =2 o | x| @8 | ™ P
The title of the course unit/ module e | BB Few | B | 2B ER| g A
S| 85| ES| S8 | ES[=23| &<
s 9 2.3 ~ D A Lo 3 <
cx | 9% v 28 &=
o 2.5 SRS
v =~ R
L
By

Modulul pedagogic
The pedagogical module

F.01.0.001 | Fundamentele stiintelor educatiei 60 12 48 6 4 2 E 2
Fundamentals of educational
sciences

F.02.0.002 | Didactica generala 60 12 48 10 2 0 E 2
General didactics

F.03.0.003 | Managementul clasei de elevi 60 12 48 6 4 2 E 2
Student class management

S.05.0.004 | Didactica dezvoltarii personale 60 12 48 6 6 0 E 2
Didactics of personal
development

G.07.0.005 | Etica pedagogica 60 12 48 6 6 0 E 2
Pedagogical ethics

Modulul psihologic
The psychological module

F.01.0.006 | Psihologie generald 90 18 72 10 8 0 E 3
General psychology

F.02.0.007 | Psihologia dezvoltarii 90 18 72 10 6 2 E 3
Developmental psychology

F.03.0.008 | Psihologia educatiei si educatie 120 24 96 12 8 4 E 4
incluziva
Psychology of education and
inclusive education

Didactica disciplinei

Didactics of the discipline
S.04.0.009 | Didacti [
00 :} actl.ca geografiei 130 16 144 20 0 16 E 6
Didactics geography

S.05.A.010 | Tehnologii educationale aplicate 120 24 96 12 - 12 E 4
la geografie/Resurse educationale
digitale aplicate la geografie
Educational technologies applied
in geography/ Digital educational
resources applied to geography

SP.06.0.011 | Practica pedagogica 900 - 900 - - - E 30
Pedagogical Internship

" Total modulul psihopedagogic | 1 180 | 1620

Total for the psychopedagogical module |




MINIMUL CURRICULAR INITIAL PENTRU ABSOLVENTII ALTOR DOMENII

MINIMUM INITIAL CURRICULAR FOR GRADUATES OF OTHER

FIELDS

Numar de ore

Numairul de ore pe
tipuri de activititi

Nr. of Hours Nr. of Hours per Types of E
Activities = g ”
= L
Denumirea unititii de = s S | ES
Cod , =5 | 8% S| Qa
Cida curs/modulului 83|88 o . 8s|H%
The title of the Course Unit/ Module | =< | 55| 25| n 2| 85| 38283 23| £2
oo - 0 = = 2oL “
eS| 83| 55|88 |E5|5889 E¢
eS| 2E S| 3G | E=SS S
S| 2§ T
75} S
M.0.001 Geografia turismului
The Geography of Tourism 120 60 60 30 0 30 E 4
M.0.002 Managementul proiectelor in
turism 60 30 30 15 15 0 E 2
Project Management in Tourism
.0.00 R isti
MO | Rosurse DISUED 180 | 36 | 144 20 | 0 | 16 | E | 6
Tourist Resources
L) | turi i
M.0.004 Mana.gemcntu urismului 180 36 144 20 0 16 E 6
Tourism Management
.0.005 icii 1 i
M.0.0 Serv1'c11 |1‘1 tUI’lSI‘I'f 150 30 120 s 0 15 E 5
Services in Tourism
M.0.006 Amenajdri turistice/Planificarea
turlstfca a ternt.onu]u: ‘ ‘ 120 24 96 12 0 12 E 4
Tourits facilities/Tourism planning
of the terrilory
M.0.007 Managementul destinatiei turistice
Management of the tourist 90 18 72 8 0 10 E 3
destination
;'Z'%"gs_ ; i -:T'Otah : nt 1
Toral | oo T80e 20 2




"oreendso
op 1§ 9013S1IN} S[1IOIAIRS 1§ ojasnpoid juaioiye eaowold e niuad areojeaour Funasaew op HBjexns 18 1D1UYR]) BZI[IN

‘Tiua1po ap uawdas JofasiaAlp djeidepe ajeyifendso ap 1$ 20o1sLIN 1101AI9S 18 asnpoad ea1)

ayeyijedso ap 1$ 201ISLINY JIO[IIOIAISS 1S
Jopasnpoud e gjuaraia eareaowod 1§ eareal) "¢nH

'SOUNALIOD
2014425 pUD WSIANO] Ul SAIPNIS ISVI UO PISDG SPADPUD]S [PILB001U0dP pup [pINY12 JO uoDIIAdD 21 21041SUOWA(T
“TIOIAIDS 1§ WSLIN 3P S[HBIAIOR UIP Z8d 9P JO[IIPNS BZEq Ul 20130]01U0ap 1§ 30113 Io[duLiou earedi|de ensuowa(

SAIIIALIOD PAID]2L-2D1ALDS PUD WISTINO] UT SPADPUD]S
[poISojouoap pup [pangla 0] IULYPY IO

[1D1AI9S 1§ WISLIN] 2P BIJRIIALIOR UL
20130]03U0ap 1§ 20112 JojouLIoU BIIRIAASY “$DD)

sadupyo aanpsi3a) ynm aur) wr suonpndaa Lysnpur Appndsoy puv wistno) 2yfidads ja4dso1ur Kjow.mooy
AAIIR[SIBO] O] LIBQUIDS
no ajeuLojuod ul tjgnendso 1§ mnwsuny pLsnpur soyads d[LBULWL[FAI 1§ d[duwLou 102100 BjaIdIdIU]

aonov.ad Jpuoissajord

ur Kysnpur Quondsoy pup wistanoy ayy fo suiiou
pup ‘spappupjs ‘suoypnsas ayy uiqddy €H0
pjeuoisajod eajelIAnOR

ur ijeyifeidso 1$ mnuwisLng 19LISNpuUl JO[aplepue)s
1§ Jo[uBUAWR3al  ‘rojaunou  earedldy “¢0)

t2a112p 2010425 Jo uonDZIUPS.A0 1U1IYJ> Burnsua ‘s122[04d pun $a111a1190 wsLNo} 40f suvjd 2122
10[1101A10s 1LgIsaid B glualola eareziueSio pugingise 9onstng afajoatoad 18 apijenanoe nnuad Lnueld eai)

S2O1AL2S WISTINO1 JO Ataaljap

Jua121ff2 a1yp 24nsud 01 SANANID BUZIUDSL) TDE)
301S1INY JO[1191A19s Tlsald v 21uarolyo 1IgIngise
[uxou0od up JIo[HElANOR  BAIRZIUBZIO) 7DD

]

"sanbiuyoa] Y4052

Sutsn 101apyaq sounsuod pup spuadl Afiuapr oy 1pyow (PRAsOY pup WISLINOY Y] WOl DIDP 1UDA2|a4 2ZAPUY
218122129 9P 121U} PUBZI[IIN “IO[LIOJBWINSUOD

spwswepodwod 1§ appjuipud) eayynuapt & nuuad nignfendso 1$ mnwsuny ejerd uip Aueasjal Aep ezijeuy

sanbruoay yo.uvasad

aradosddp  Suisn  Agsnpur  Aypndsoy  pup
WISTANO] Y] Ul YIUDIS2L 1YL SULIINPUOD) “[ DD
21B)90130 2P

Jo[roruy2) earezijnn uud nignpendso 1§ mnuwsting
rausnput e gjerd ap Jojupnis garezijeay ‘10D

un?) UOIPIIONG) 2y} JO PADMY Y] AOf IDPIPUD)/IDRPDIE) A |
amwod 1apolfi)pd D2.NGLYD D] [RIDPIPUDI/IRIUIAJOSG

9497 AON 0} SUIPI0IIY SIUW0IIN() BUILILEI |
DN IN[NIAIU ULIOJUOD ILIBJEAUL I[€ )} [NZIY

SIS [PUOISSDfO.L ] /[D.42UIL)
areuoisajoad aeaauas ajuagadwmo))

VYO0 AANLS FHL OL ALY TAd SHNODLNO ONINYVAT ANV STONALAINOD A0 LSIT
ANQTNORNND THL WONA STTNAONW/SANITIIOSIA THL HLIM
QIVANV.LS NOILVOIAITY N0 FHL WOHA STNODLNO ONINYVAT ANV STONILAdNOD AO XIILVIN NOILVIAYI0D
HANLS A INTNNVIO0Ud TINTIAAV IRV LYANI JOTILV.LTINZTY V IS HOTIINILAJNOD VISI'T
INVINY.LVANI Ad TANVTd NIA AT TOAOW/ATINITJIOSIA 1D
FAVILATITVD Ad TACAVANV.LS NIA I V.LVANI JOTALV.LTINZAY V IS HOTAINALIJIWNOD V TAVTIV0D dd VIDTALVIN




"31119J0 JO[IIDIAISS BaJelI[ed eingise e nnuad aIe1doueuly 1S [BLISJBW DUBLIN JO[ISINSAI BJLANONPOId RZLIOJUOA]

"2[euoljeZIuL3Io
ojueunojad evoroidero emSise e nnuad oreroueul IS S[BLISIBW QUBWN SINSAI AP S[NENSIOAU  BOJNUIP]

s[euorjeziueSio djueutiojad 111915310
1LIgINSISe BAIOPIA UL dIeIoueul) 1§ S[vLIdIRW
QuBWIN JO[OSINSAI B B[BUOHRI BAIRNSIUIWPY ‘7dD

e

a1 fo douarorffz onuonosa ayy aziwrxow of Sanbiulfsa) UAWdZPUPIL SUISN SIITIAIIID 2I1A4IS 2ANS1I] PUD UISINOT UD] ]
‘1I1IUD B 921WOU0? 12JUdIdNd [LIBZIWIXEW

B2IOPAA UL JUIWATRURW P 101UYS) PUBZI[IIN JUSWSITE 3P 1§ S01ISLINY JO[IIDIAIDS J[ITUAWOP UL A[1JLIANOR BOLIUR|]

souupudp 12yt 0] paydppp ‘SadlALS 24NS12] pup
wstanoy Jo sppayf ayr ur sananop Iuruv)d [Sd

12jard eorwreurp
e] ajeydepe ‘Juowaide op 1S 20MSLINY JO[IDIAIIS
J[iuawop ur  JIO[HBRNIALOR  BAIROUIUR[] D

SIUIUIE IS

A2u01sn2 Jo suonn1oadxa pun spaau 21fidads ay ym JUUUSIID 24NSUD O] DIDP [DAOIADY2G PUD owydp.adowap ja.adiaguy
‘Judl[o op J0]uawWFas afe 201J103ds Jj10AdU

1$ oqueidaide no ©10JSO0R MiRNULIOJUOD ILIRINTISE BAIIPAA UL srepuswepiodwos 18 doyyeiSowap afep elRIdIAIU]

sdno.3 1a3.v1 Jo suondad.iad [po1ddA) aif)

ynm paudip saaroupaod Liponb Sumsisaq "9HH
gt Jojundni3 ope dn-topiidasiad 1jeAdspe
aqeli[ed 9p Jo[Imawered earen3yuo) 'gH)

‘sao14.42s Kypiidsoy pup wsinoy 10f s1oalosd younasas Surdojaasp wr suoypinda. Ajjiqourvysns Ajddy
ayerjendso ap 1§
2011SLIN) 3[1101A19s nUad 312190130 3P 10[2303101d BAILIOQR[D UL JJBJ[IQRURISNS AP J[LIBIUAWI[TFAL 1§ sjauwiou vdi[dy

Awiouooa ajqouivysns fo sajdidurid pup suiou iy}
YIIM 2U1] U SHOLJIPUOD PADPUD]S SUIYSIGDIST “£ D)
a[1qeualsns pIwouodd Jojiidioutid 1$ Jojauriou
QULIOJUOD PpIepuR)S JO[IJIPUOD BAIBAID) ‘LDD

SYSLL dZIUTUIIU
pup anuadal azurxow 0] Sunuip ‘sa3upyd 1ay.uow o) puodsad Apyomb oy sa13a1v.s 2qpidvpy puv 2)qixalf dojaad(]

SUOISIOIP PAULIOfUl YD O] DIDP 1UPAd]a4 Buisn (1 pIdSoY pun WSIN0] Wl SONUDUAD JaYADUL PUD SPUILL dINIDATT
“JO[LINJSLI BAIBZIWIUIW 1§ JO[LINJIUDA
vareziunxew dods e pueae ‘1ajard Jojuequuiyos pider gpundser es a1ed sjiqeidepe 1S a[1qIxayj 1133)ens BIOqe[q

‘9)euLIOj Ul
1Z1oop en| & nuad 9JueAd[al IJEULIOJUT IS 3]Bp PUBZI[IIN ‘AId1[230Y IS d0nsLny 12jard eorwreurp 18 9djuIpud) enjeay

Burypu-uo1s102p

JUDAS]a.1-]2XY DU h_\%aoa.ﬁ SUONDZIUDZAO  ]2]0Y
40 wsrnoy Jo Appigoifoad ayp Suouvyuy 90
19jard runjounfuod

2JUBAQ[2I IO[IIZIOAP BZBQ Ul JIDI[)0Y Nes J0IISLIng
ojeziueSio meniqeigold  ease)0AZI( 9D

'§221A4DS
pup spnpoad Guondsoy pun wstnoy ajowosd Kjaanaffo 01 sa13a1p4s pun sanbiuya) Juirayour 2a3DAOUUL S[)

“SJUDULEIS A2ULOISND SNO1DA 0] paidppD $2014428 pun sjonpo.d Grppdsoy pun wstino} 2jpad)

sao1a4as pun sponpo.ad (Gypndsoy pup
ws1anoy Junowodd Koardaffa puv 3unpa.a’) ¢H)




"S221A40S UISTANO] JO Judtoao.Lduul pup 2ouptdiuod a.nsua o1 sainpadodd putay ddy
"901ISLIN) JO[IIDTAIRS BAJIjRIRUNGUII [$ BIJR)IULIOjU0D BInSise B nuad swidul ojunpasod eorjdy

901)SLINY JO[IIDIAIDS BIIRZI[BAI
ur aeyed op Jopepiepuels earedldy ‘94D

v

YODqPaaf A2ul0ISND YN0l
ssauaandaffo uSwduno Surjayoul SUIPNIPA2 ‘S2U42f24d d1ydpL30UdP PUD [DANIIND UO PISDG 12Y4DUL ] UIULTIS

"§201042S
paziyuos.ad puv swpviSosd (pdoy uisn spuno.dyonq [pinjnd astoalp uo pasnof Suswduwd Suijayaou ajpad)
JO[HuaI[d [n-yoBqpPa3) ap aljounj

up Sunaysew ap Jofiuedwed gjualdla pugnjeaa do1yesSowap 1$ areimyno spejurjaid op arjouny ul ejerd vjuowdag

ajezijeuosiad 11914198 1§ d)eli[eIO] P dweiZoad purzinn ‘djeinynd Hpaw asidA1p ad ajexe Sunayiew ap nuedwed vai)

Aus.aaip

Jo jxonoo ayp ur uonulaL AUOISND 1D PAAUID
sa13a.ys saps puv 3unayavuw Surdoppadq ¢Sd
IHRYSIDAIP

[MIX21U0D Ul JO[Hjual[d 1ezi[apyy (ndoos ul LpzueA
1$ Suneytew op Jo[IFAeNS BAIRIOqR[] "SdD

"SIUIUITAS ADUOISND SnOMPA JonID
01 S42fJ0 151410} paifistaalp Surdojoaap UOIDISIDS PUD UOIDADIUL ADUIOISND dA0.4dW] 0] SILZOJOUYID] ULIPOLL 2S[)

‘douatiadxa ajquowaty puv anbrun v Juliafjo ‘sadua.iafoad pup spaau 12w0Isn2 01 paofiv) sa3pyand jaan.y dojaaa(J
‘1fuar]d ap 2quowdas L9JIp o8ene B nnuad 21eolJISIOAIP

201JSLIN} SUIQJO PUBI[OAZAP “IO[1juSI[d BIjoRISHES I$ BAUNIORIAMUI HRrgunquil & nnuad surapow 3[igojouyay ez

“gliqelowoul 1$ gorun ejustiadxa o puriajo ‘Iofrjual]d Jojajuriajaid 1$ Jojioasu aeidepe aansung ayoed vioge|q

Aaffo wisranoy ayy w1 A1sa2a1p

.%.Z._:z_ﬂtm .mutmw.mmaﬂnﬁm AUOISID U] mht@&.tm
0] §2214.428 pup sjonpo.d wstmo] surdojoadq FSd
201ISLIN 19119J0 BAJRJISIDAIP pueIngise

‘npmuat[d  1ejueniadxe  eamjeleunquuy  npuad
201351 1191A19s 18 asnpoud ap earRI0AZO "$dD

"28D]142Y [DANIIND fO JUAWDIUNYUD Y] O] BUIINGLIUOD
'SAOJISIA YA SUOLIIDUIUI AJpUdLY pup S)U2A2 [DANIND SUIZIMDBA0 Yy3nody) d4aydsoun dyuaymp up 21pa.))

“a8pitaay ppangnd o aouvjiodul a1 INOGD $.40)1514 SUNULOfUI AG SUONIIDAIID IS1AN0] 2JOUOL]
‘leanyyno injnivowtied gaIedIjLIO[RA B] PUINqLIU0D

‘1101B)1ZIA Nd aseouajatad runijoeiayul 1$ 9[RINI[ND SJUIWIUIAS 9p BaIeZIULTIO ULid BONUINE BIDJSOUNER O BOID)

[eamynd mniuowined ejuepodwi el an1Aud nd JojLI0IRYZIA BAIRULIOJUI ULId 901ISLING B[11]ORNE BAOWOL]

23p1142Y [p.4YNd Jo UONDZLIODA

dof suomipuod  wundo  Surmsuy  gSd
[ean3[no mpniuowLned eaILdIJLIO[BA

putard  owndo Jopmjipuod  earenSisy  “gdD

ay;

Apppnb 2014428 240U 0] S20.4n052.4 P1OUPUL pUP ‘[DLIGIDW ‘Uptny JO Araronpodd ay] Jo1uop

JUBUIA0AIU] 20UDULIOL1dd [DUONDZIUDS.AO 2NSUD 0] SPIAU 2DAN0SL [DIDUPUL) pup ‘IDLIIDW ‘Ununy Lfijuapy

YIM04S3 aoupLiofiad
JPUONDZIUDSAO 24NSUD O] §DIN0S2L [DI2UDUL] PUD
L ‘upwny fo juatwuaSvubul [pUONDY 7S d




Ayodo] 4awoisno aspa.our puv 4affo Aypidsoy auyi 2a04duil 0] 2214425 [PUOIIIPPD a0 0} sarunioddo &fiuapy
1jualfd
ezijeIo] 1§ 1e)ENdso ap BLAJo rpigunquil e nnuad arejuawi[dns IO[IIDIAIAS B 218310 9p HEnuniodo edljiuap]

Ayndoj 4autorsno

2UNSUD 0] SIJNALIS [pUONIPPY [0 UOHDIAD U]
y3noayy 4affo Qupndsoy ayy Swdfisioarq [ [Sd
I0[1ual[ BaJRII[RIO] pUuBINgIse

areyuawijdns Jo[norAIds eareard uud oreyjendso
op IO[IIDIAIOS  [9MI9JO  BAIBDIJISIDAI ‘[ [dD

‘Ajua1o1ffa suonp.ado j210y 1ioddns 01 $20.41052.4 [DIDUDULL PUD [D12IDU “UDWUNLY UD] ]
JUSI01J pow un-nui a1afajoy afiunijesado surisns  nnuad arvIduBUL) IS S[BLIDIBW “JUBWN J[3SINSI BIJIUE|]

Apisaaalp fo 1xaju0d

D ul 12a1jap $32IALdS [210Y 24NSUD O] SIDINOSIL
[prouvuif pup ‘porigiow ‘ubuny IuLSLUDHY ([Sd
1BJISIOAIP [MIXAIUOD Ul IDI[IOY

JO[IIDIAJOS  TIRINTISE BAIAPAA Ul aleueuly IS
O[BLIDIBW ‘QUBWIN IO[9SINSAI BAIRISIUIWPY (0 [dD

"201ALIS ADWOISND JUIIDLJD 24NSUD O] UIDID dNIDA Y] JO 2BD]S 12D JIDNIDAT
“JO[1}UAI[O B BIUDIJNJR A1IAISS O ranSise e njuad ouo[eA Innjue| & gde)d 218091) BNEAT

SAIALIOD 2DIALIS AIUOISND Ul §IS5220.4d
uys anpa Jo uonnsaxa ayl SulOUOW 6Sd
10[11UDI|D © 2IIAIS 3p 10[253001d & OLIO[BA In|njue]
IO[IEJIAIIOR  BOIRINSBISIP  BZBIZLIONUON 640

dpponb pup douaioffo aaosdut 01 sassasoud puonp.aado jsnipy

'$2014.425 [210Y [PUONIPPD pUD
2150q Su1424112p 40f $22.4M0S2.4 L4DSSI2aU 1) SUITIUIPT ‘DINIINLIS UONDPOUUIOIID Y] UIYIM SIUIALID &JIDP UD]]
“2119J0 1jlied 18 12juaIdlye varjpigunqui pugingise sfeuorjesado ajasadold wisnly

-asejuowidns I$ gzeq 3p 2131|101 JO[IIDIAIIS
paresard nnuad 9sINsal 9p [NIBSI0AU PUBDNUIPI ‘AIBZEO 9P 1LNIONAS [MIPBD UL ADIU[IZ J[HBIALIOR BIYIUR|]

S201A.43S ]210Y |DUOIIPPD
pup 21Spq Yjoq 40f 24NIONAIS UOHIDPOUULOIIN
ayr umynm Apanop  puonpaado Suuuv]y 9SJ

arejuswifdns 18
BZR(q 9P 2131[2)0(] IO[IIDIAIIS B JIBZED IP ILINIONAS
[niped ul o[euorjerado jelAnde BaIRdIJIUR]] "§dD

Buraodas g Y3noay Quua wistinoy ayy Jo saonon.d ajqoupisns Jo 1onduil aifl 2unuULd1(]

s213210.415 uoONPa. 21spm dojaaap pup suoip.Lado £111ud wWsIno 40f §a24n0sa. jgpmauad &f1uapy
'ngH earepoder utid 2o1suNy 1igInu € 9[iqeu)sns Jojonoesd [moedwi j1qeIs

*10[1IN3%ap © 2130npal 9P 1159)e)s puBIoqe[d “2onsuN) Higinue earerado nnuad 9[1qeIaua3al 98NSl BILIUAP]

UOIJONPIL 2]SDN PUD SIDANOSIL ]GDMIUL

Jo asn ayp uo Snoof v ynm ‘SaUNUI WSLINO]
wr saoyovad a)quuivisns  Sunuawayduty /S q
*10[1IN28P BAIAONPAI IS 9[1qRIOUITAI JO[ISINSA
vasezijnn ad Juadoe nd “001sLING 1IBIUD BIIBIIALIOR
ur oqiqeualsns Joponoerd eareyuowaidwy /4D

$201442S WIS1INO]
Jo diaarjap ayp wr spaopupys Gronb Suddy 9S4




'sao1a4as Anpondsoy fo uoisiaoad aiy) w sajdiourd Ajj1qoUIDISAS puv SpAOPUDIS Aypnb Ayddy
“areqpendso ap Jofuoiates earesaid uy dyeyjiqeuasns ap dfiidioutid 1§ 91e1I[Eo 2p [opiepuess voldy

SpADpUDIS
Anpigouioisns pup  Qyonb  ypm 2oupydwos
ur  saowadas  Appondsoy  Bunidaraq T[S
1M [IqRUISNS 1§ 21RO SP JO[IPIBPUE)S SULIOJUOD
syejfendso  op  Jo[udIAIRS  BAIRISAld  "T1dD




T
wisrmo |
gl ¢ ¢ c G ¢ ¢ gicas s ui Juawasounpy 192104y
20| % 2o | zo|zo| oo o ¢ $00°0°10°S wsLn)
ug 1oj2310ad [muawaSeuryy
E1 S| S 18| 8|l el Slmnl 5| 5] 5| clels]s ws1noy fo dydoa3oan) ay
To | zo | zo | zo | o | SEO | L0 | 2 [ SO 2 20 | 2o | 2o | 2o | 20 | 7o ¥ noo'10d injnusLm eyeiSoany
’ g ; : : : ; ; . . . Awouodaoo1y
SO0 | S0 | S0 (S0 | S0 | S§0]|S0|¢c0]| 0|50 S £00°0°10°S SIOU0II0INN
Aydpa3oan) uvwngy [pasuany
B[RIDUIN)
BUBLU() 2YBIS02D) e
ol s s | s . w |l Eleml Sl sl s]ls| s s Aydp.i3020) 2154y [D40U2D)
S B L DR I -0 I T B N T O = U A 1 O 8 00’104 plRIoUID)
BOIZI| 2RIBODN) e
(apnpow) Aydp.aSoany paauan
:(Jnpow) gjesouad ayeiSoan
sa130jouyda)
70 %o § mo mc § %o %c Z 100°0°10°D UOUIDIIURIUWOD UOIIDUIIOfU]
CR &8 | < =4 2IEDIUNLWIDD
2p ajeuotirwiojul (13ojouya],
0T 61 81 Ll 91 s1 rl £l 4! 11 01 6 8 L 9 § ¥ £ T 1
SaUIOdING) TUIUIDI]
ILIB}RAUL 2B )8} NZDY
= .
s £ S 0
2] 8/8]ale|elelalel ol ele|olo|laolalalalalal & E £ _2
HMHdddddddddDDDDDDDDme_ A3
~ = = R o ~1 = 0 = W L oo ~1 = i e L [S) b g o X2 5
22 ]
= nnu..a .W.."p
[DU0ISS 3[04 ] D120y SZea 4 £
J|BUOISIJOI] deIdUIN m 2 6 =
S F ¥ S
3

sasuaraduo;y
2juapdwon

audasiqapoy ayi fo awp N
urpdsip/nnpow
BaLWNUI(]




o

(4]

0

sT0

§T'0

Wi

o

Al

0

wy

o

0

cloo'ios

dydp.Bowyrg puv Qwduodo
ayeioura 1§ anwuodo,

<0

0

sTo

<0

o

0

1OV E0n

uonpINpa
Joranauaadauz uoyponpa
Jp1ouvul g

g[erouaidanue
eljeonps/paeIduRUY BIiRONpy

o

4]

0

T

S0

sT0

i}

ST0

0

0

o

0

0

0

010°0°20'S

Awouos20.100py
AIWOUOIA0IIRIA

§0

wy

w

(4]

0

§T0

§T°0

sTo

o

7o

0

0

4]

4]

60007204

$224N05Y 151410 |
221ISLIN) 2SINSAY

0

0

[0

[

0

£To

§T0

o

S0

o

0

[l

0

0

800°0°C0'D

(unrij ppuany

MoudLy pysi3ug) adonSuny
U140/ v Ul uoPIIUNWIOS
pup a3vn3un] [puoissafo.y
(guerjen

/ BUBWLIDT / BZIOURY) / BZD[SUD)
BUIRAIS BQLUI| U] 2JBDIUNLLOD

1$ [euoisajoud fequui

o

§C0

§T'0

ST0

0

0

0

<0

0

LOO'O'TOD

UOHDINP2 DIPaIy

eipaw nnuad arjeonpy e

UONDIIUNIIOD 10f UOLDINPT
aIedlunuos

nnuad eljeonpy e

(2npowjuonpounuuos

Jo aanins 2y}
(Inpow) 1LIRIIUNWOD BIMNY)

<0

S0

g0

9200°0°¢0'd

SAULII0(]T
PUD $21102Y | 21101027
JDIWOUODI SULNDOP 1% 1103,

il




S0

S0

810°0°c0d

Sunay.avpy
Ampndsop pup wsrno |
Jararoy 1§ onsum Sunayiepy

S0

€0

LI0O€0'

WSLNoO | fo sanuouoay
INNLISLING BIWOUODT]

(4]

zo

(Al

0

£T0

§To

o0

o

910'0Ov0N

UONDINPS AJIURWH0.)
gIRJIUNWOD ajeonpy e
Op.oowap puv

uonwdiirapd 4of uoyponpy
atjeroowap 1§

aseddiued niuad arjeonpy e
fanpow)

Ov.owap 4of uoiponpy
(Inpour)

arjeioowap nnuad atieonpy

0

Al

0

0

§T0

0

sz'o

Al

0

EE0'vV'S0's

WSLING | [panjin0)
[eInnd wisLn g,

Wistno | snoidnay
SOIT1]2. WS,

ws1ano | vds pun sriods
Jeaujeq 18 alods wsung

0

o

0

§T0

§T0

ST0

0

o

4]

(o]

S10'0'zo’d

suonp.ady)
wsiino | fo sonbiuyoa |
wisun op Jojiunijesado eatuya].

<0

o

o

0

o

§T0

S0

(4]

z’o

o

o

0

o

rloOC0d

MAWZUDRY wWisrno |
Infnuisun [muatwaFeury

£T0

0

4]

0

0

4]

0

£10°0°20's

WISLING | Ul SI1SDIS
Wwsum Ul pousyeg




S0

e !
=

9C0°0v0'S

DAOPJOJN JO

angnday jo Aydpadoary unwnyy
BAOP|O

1o1qnday e guewn eijeidoan
vaopjop fo angnday

Jo dydp.a3oany porsdy g
BAOP[OA]

uotgnday e vo1z1) eijeidoan
J(appopy) paopjopy

Jo oygnday Jo AydpiSoany
‘(Inpo)

BAOP[OA Ho1jqnday eijeiSoan

o

o

0

0

0

§T0

§T'0

o

[l

wy

el

0

70

0

o

STO'Ov0d

IURWISOUD W PUD YI4DISI
wis1ano} fo A3ojopoyiaw ay g
2011S1M 1LIRUONSAT

IS 11122120 RIS0[OPOIA

0

£0

S0

S0

<0

Zao'veo's

Sandasay

PUD §211011.442 [ Pa1a2)0d ]
(ysn3ug ui) wistanooosy
ael2101 1ieAIdzay 18 11011 ]
/(BZa|3ud equil| ul) WSLINOI0YT

[41]

[

0

0

sT0

[l

(4

0

)

120v'son

UONDINP2
Jo swajqoad ponydosopy g
/ Saouatas jpowydosopy g
1a13e2Np2 9k
AD1JOSO[1] aWa|qoa / BLjOSO]|1

g0

S0

50

020'0'€0'S

wisrinoy
JPHOPU4R U] | PUOTRUIDIUT
wistny,
wis1ino)
2SUOC] [UIUL WISLIN] e
A(2pmpopy) wistanol fo suiio.
J(INPOJA) WISLINY 2p 20

<0

€0

610°0°€0'S

(ysisuzg

u1) A3ojouoa) Jupnpjisad
PUD IO}/ S2210428 |2]O}]
(ez3[3uo equu|

up) JuRINEISal ap 1$ elaijaloy
BOIUYR, /221[210Y 11DIAIDS




0

o

(4]

0

[

§T0

£T0

0

1€0°0°L0'S

201100.4d pup L1004 uo1sNIXT
BISILOISINIXD eonoudd 1S BLIOD ]

§T0

At}

o

o

o

4]

i}

]

0£0'0°LO'D

S21Y12 IDUOISS2[04 )
gleuoisajoid eong

(Y 4l]

o

0

o

z'o

0

620'0'90°'S

4024 2y fo sisay ]
ue ap BZ3|

cl

870°0'90°dS

(uonponddy

pI21) diysuaoiy dnpioads
(ua12) ap nieondy)

[ 2e3ijeIdads ap eanoelg

€0

<0

Ze0’090's

WISINO [ Ul SIDINIDG
WSLINY uf 1191A19G

S0

§0

0]

§0

S0

1£0'0°90°'S

Auvduios
1814n0) a4 fo Sutunoooy
221ISLINY TAULIY B2JBII|IQRIUO.)

§T0

0

70

70

z0

sl

4]

0

£€C0'0'S0°dS

auatjiul ap eanoely

sZ0

[

0

0

At

70

0

To

sTo

ST0

o

o

A

0

LEO'V'PO'S

10114421 2] Jo Suruuv)d

WSI4NO | /SIS S11ano |

INNLIOID)

B BONISLINY BAIRDLJIUR] J/201ISLIN)
tm?:o@




0

0

0

0

o

£T0

[l

o

Sl

7o

0

ph I
=

0

i

8€0'0'80'S

—

UONDZIUDS A0 JUIAD PUD 24ns127
UAWUIAD
ap eateziuedio 15 JuswIgy

§T0

0

o

0

0

wy

4l

LEO'O'80'S

20UPUOAS2LI0D DUOUOIT
B2ILWOU022 rjuapuodsaion)

§T0

0

0

0

o

2¢0'V'80'N

UONDZIIALD

urado.ans / 1x21u00 upadoany
b ut saja1jod ppuorwonpy
gueadona

eijezi|1a10)/ ueadomna

1X21U09 ul d1eUOIiEINPI 12131]0g

(0]

c0

<0

S€0°0O'LOdS

11 a1egijeroads op eonoey

0

Al

0

0

§T0

S0

z'0

<o

o

o

o

PEO'V'LO'S

WISLINO [ J1MOU0.SDI0UT]
J1IOUOSESOU0 WSLIN],
WsLno3y
WSOy

0

Wy

4]

4]

0

§T0

§T0

0

o

o

€€0°0°L0d

uonvUIISIP

IS14n0] 241 fo w2 3pupyy
201)181N)

1atjeunsap [muawageuepy

0

z0

0

s

sT'0

0

ST0

o

zo

[

0

CE0'0’L0D

wsLIno|

Yy ul (SwaisA§ jpuoypwLIofiy
Jp21ydpi3oan) sargojouysa)
wonpwofinl o uonpiSajug
LUSLINg

ul (eoyea30an) ajeuolivULIO)U]
QWISIS) d[RUOIRULIOJUIL
JojuSojouya) eatesFajug




. c S < S R . < SL T g €
LU ST g | S | ol |55 5|55 9 | g |6 s || g [ €0 ]2 | m e | @ 081
TV.LOL
: ; i ; ; .. - . " 5 % ’ ; ; = ; ; ; SisayJ s, 4ojayong
S0 s0|s0|so[sof[so]|so| so | so [so|so|so|lso]solso|so]solso 6 sl sp
sl s | s | s | s . . S wi S lslelslslsls . diysuiomy s, 40pyovg
To[To|zo|zo|zo| 0| O )20 | T 5| 2o | 20| 2o | 20| 2o | zo 4 6£0°0'80°dS g}uaoi] ap eanoRIg




NOTA EXPLICATIVA
EXPLANATORY NOTE

1. Descrierea programului de studi
Description of the Study Programme

b

Turismul este un domeniu, al cérui importanta si actualitate a sporit considerabil in perioada contemporana in
toate statele lumii. In acest sens, programul se asociazi la realizirile recente din domeniu, iar planul de
invatimant pentru specialitatea 1013.1 Servicii hoteliere, turism si agrement este racordat cerinfelor
procesului de la Bologna, conform Sistemului European de Credite Transferabile. Pregatirea in domeniul
turismului, agrementului si serviciilor hoteliere formeaza o viziune complexa i multidimensionala asupra lumii
inconjuriitoare si a problemelor cu care aceasta se confruntd in perioada contemporani a globalizirii. Scopul
programului Servicii hoteliere, turism si agrement este formarea competentelor generale si specifice
(profesionale) necesare pentru activitate profesionala de prestare, organizare si administrare a serviciilor in
industriile turismului si a serviciilor hoteliere, elaborarea, promovarea si realizarea produselor turistic gi hotelier
care sd corespunda cerintelor consumatorului si standardelor calitatii. Absolventii programului sunt pregitifi
pentru activitatea antreprenoriala in industria turismului gi cea a serviciilor hoteliere.

Componenta fundamentala: Bazele turismului, Resurse turistice, Managementul turismului, Marketing in
turism, Economia turismului etc.;

Componenta de specializare: Teorii si doctrine economice, Servicii in turism, Amenajari turistice, Turism
etnocultural, Agroturism, Managementul destinatiei turistice etc.

Tourism is a field whose importance and actuality has increased considerably in the contemporary period in
all countries of the world. In this sense, the program is associated with recent achievements in the field, and
the curriculum for the specialty 1013.1 Hotel, tourism and leisure is connected to the requirements of the
Bologna process, according to the European Transferable Credit System. Training in the field of tourism,
leisure and hotel services forms a complex and multidimensional vision of the surrounding world and the
problems it faces in the contemporary era of globalization. The purpose of the Hotel, tourism and leisure
program is the formation of the general and specific (professional) skills necessary for the professional activity
of providing, organizing and administering services in the tourism and hotel services industries, the
development, promotion and realization of tourist and hotel products that meet the requirements consumer and
quality standards. Graduates of the program are prepared for entrepreneurial activity in the tourism and hotel
services indusiry.

Core component: Tourism Basics, Tourism Resources, Tourism Management, Tourism Marketing, Tourism
Economics, etc.;

Specialization component: Economic theories and doctrines, Services in tourism, Tourist facilities,
Ethnocultural tourism, Agrotourism, Tourism destination management, elc.

2.  Obiectivele programului de studii, inclusiv corespunderea acestora misiunii universititii
Objectives of the Programme, Including their Correspondence to the University Mission

- Cunoagterea si intelegerea notiunilor, principiilor, legitatilor, conceptelor, teoriilor si procedeelor si metodelor
functionale in turism si utilizarea lor adecvata in activitatea profesionala;

- Analiza elementelor specifice domeniului turismului, serviciilor hoteliere si agrementului.

- Identificarea tendintelor, caracteristicilor si tehnicilor de management si marketing in domeniul turismului;
- Aplicarea TIC in procesul de activitate;

- Utilizarea metodelor si tehnicilor dc analiza a pietei serviciilor hoteliere.

- Oferirea cunostingelor tehnice si mijloacelor necesare dezvoltarii si elaborarii proiectelor turistice in scopul
maximizérii performantei activitatii turistice.

- Analiza, evaluarea si oferirea de solutii pentru probleme complexe in domeniu.

Aceste obiective corespund misiunii UPSC si sunt corelate cu documentele strategice institutionale.




- Knowledge and understanding of notions, principles, legalities, concepts, theories and procedures and
functional methods in tourism and their appropriate use in professional activity;

- Analysis of the specific elements of the field of tourism, hotel services and leisure.

- Identification of trends, characteristics and management and marketing techniques in the field of tourism;
- ICT application in the activity process;

- The use of methods and techniques for hotel services market analysis.

- Providing the technical knowledge and means necessary for the development and elaboration of tourist
projects in order to maximize the performance of the tourist activity.

- Analyzing, evaluating and offering solutions for complex problems in the field.

These objectives correspond to the UPSC mission and are correlated with the institutional strategic documents.

S Racordarea programului de studii si a continuturilor din Planul de invitimint la tendmtele
~ internationale din domeniu
Connec{mg the ngramme and the Contents of the Study s Plan to the International Trends in the F ield

Programul de studii universitar de licenta Servicii hoteliere, turism si agrement constd in formarea specialistilor,
care pot raspunde cerintelor prevazute de Cadrul European al Calificarilor, Clasificatorul Ocupational al
Republicii Moldova (CORM 006-14), Nomenclatorul National al Calificarilor, Standardului de calificare §i
necesitatilor pietei muncii, dar si ESCO.

Programul de studiu este conceput pentru formarea specialistilor de inaltd calificare, printr-un invagamant
centrat pe student in care rolul studentului in procesul predare—invitare, din receptor de informatie se transforma
in participant activ, ca partener al cadrului didactic, dezvoltand competente pentru continuarea propriului traseu
academic in domeniul educational atét la nivel national, cat si international.

Planul de invatimant este racordat la tendintele internationale din domeniu. La elaborare s-au luat in
considerarea bunele practici europene cu referire la continuturile ofertei educaﬁona]c si s-au valorificat in cadrul
programului prin includerea unor unitati de continut in vederea asiguririi compatibilitatii programelor §i a
mobilitatilor academice reciproce. De asemenea, continuturile planului de studii sunt racordate la tendintele
turistice internationale din statele membre UE-28 prezentate in raportul Organizatiei Mondiale a Turismului i
Agentia Organizaiei Natiunilor Unite. Principalele tendinte turistice internationale releva promovarea unui

turism responsabil, durabil si universal accesibil.

The Hotel, tourism and leisure undergraduate study program consists in the training of specialists, who can
meet the requirements provided by the European Qualifications Framework, the Occupational Classifier of the
Republic of Moldova (CORM 006-14), the National Nomenclature of Qualifications, the Qualification Standard
and the requirements the labor market and ESCO.

The study program is designed for the training of highly qualified specialists, through a student-centered
education in which the student's role in the teaching-learning process, from receiver of information, turns into
an active participant, as a partner of the teaching staff, developing skills for continuing their own academic
track in the educational field both nationally and internationally.

The education plan is connected to the international trends in the field. During the elaboration, the good
European practices with reference to the contents of the educational offer were taken into account and were
capitalized within the program by including some content units in order to ensure the compatibility of the
programs and mutual academic mobilities. Also, the contents of the study plan are connected to the
international tourism trends in the EU-28 member states presented in the report of the World Tourism
Organization and the United Nations Agency. The main international tourism trends reveal the promotion of
a responsible, sustainable and universally accessible tourism.

4. Evaluarea asteptarilor sectorului economic si social




~ Assessing the Expeczanons of the Economtc and Social Sector

Programul de studiu este orientat spre formarea 51 dezvoltarea competentelor pentru a realiza actw:tétl in
domeniul Serviciilor publice, organizarea, planificarea si conducerea activitatii att la nivelul intreprinderilor
din industriile hoteliera si a turismului cét si la nivel national: specialisti capabili sd elaboreze politici gi strategii
de dezvoltare economica durabila a turismului, proiecte dc amenajare turistica teritoriald, documente normative
din domeniul serviciilor turistice/hoteliere si de agrement. Succesul realizarii acestuia sunt determinate de
utilizarea corectd a metodelor, tehnicilor si instrumentelor cu care opereaza specialistul format. Programul de
licenta va asigura printr-o abordare combinata, teoretica si practica, capacitatea de a gestiona, de a reinnoi i de
a dezvolta strategic activitatea sa in domeniul dat.

The study program is oriented towards the formation and development of skills to carry out activities in the
field of Personal Services, the organization, planning and management of the activity both at the level of
enterprises in the hotel and tourism industries and at the national level: specialists capable of developing
development policies and strategies sustainable tourism economy, territorial tourism planning projects,
normative documents in the field of tourist/hotel and leisure services. The success of its realization is
determined by the correct use of the methods, techniques and tools with which the trained specialist operates.
The degree program will ensure, through a combined theoretical and practical approach, the ability to manage,
renew and strategically develop its activity in the given field.

5

. Consultarea partenerilor in procesul de elaborare a programului de studii (anga]atorl,

profesori, absolventi, studenti) -

Consultation of Parmers in the Process of Elaboration of the Study Programme (employer e eaichers,
graduates, stydents)s s L

La nivel facultate, in cadrul Comisiei de Asigurare a Calitatii este inclus cite un reprezentant al piefei muncii
pentru fiecare domeniu de formare profesionala. In cadrul sedintelor de lucru al Comisiei sunt discutate
continuturile planului de inva{dmant, tipurile de sarcini pentru lucrul individual, metodele de desfasurare a
lectiilor practice cat si corelarea unitétilor de continut pentru disciplinele predate si alte subiecte. Au fost
analizate fisele de post a urmatorilor potentiali angajatori SRL Admiral-Tur, SRL Go-Adventure, hotelul Jolly
Alone, ANTRIM, Zentrum Apartments Hotel in vederea determinarii calificarii necesare a unui specialist din
domeniul turismului, serviciilor hoteliere si identificarii necesarului de cunostinte, abilitati si competente ce
vor fi asigurate prin realizarea planului de studiu.

At the faculty level, the Quality Assurance Commission includes one representative of the labor market for each
field of professional training. During the working sessions of the Commission, the contents of the curriculum,
the types of tasks for individual work, the methods of carrying out the practical lessons and the correlation of
the content units for the taught subjects and other subjects are discussed. The job descriptions of the following
potential employers SRL Admiral-Tur, SRL Go-Adventure, the Jolly Alone hotel, ANTRIM, Zentrum Apartments
Hotel were analyzed in order to determine the necessary qualification of a specialist in the field of tourism,
hotel services and to identify the necessary knowledge and skills and skills that will be ensured through the
realization of the study plan.

6. Relevanta programului de studii pentru piata fortei de mu
Relevance of the Study Programme for the Labor Market

Planul de studiu este elaborat in conformitate cu cerintele standardu]ui international ISCED — 6 si corelat cu
strategia si politicile institutionale de asigurare a calitatii, este monitorizat, evaluat i actualizat sistematic pentru
a riaspunde exigentelor tuturor beneficiarilor, evolutiei sociale reflectate in documente de politici si strategii in
domeniul formare profesionald. Planul este elaborat in baza consultarii planurilor de studii la programelor din
domeniu ale institutiilor de invitimant superior din tard si de peste hotare. Continutul planului de invitdmant
asigura o mobilitate academica.

Relevanta programului de studii pentru piata forfei de munca este determinata de obiectivele stabilite in
Proiectul Strategiei Nationale de Dezvoltare a Turismului 2030 in care sunt specificate necesitatea pregatirii
cadrelor pentru industria turismului a Republicii Moldova. Gradul de noutate al programului dat consté in
reliefarea necesitatilor economiei reale din sectorul hotelier si turism, care au fost evidentiate in urma anchetérii




si intervievarii profesionistilor din domeniu, care au stipulat necesarul de competente generale si specifice pe
care trebuie sa le detind un angajat la absolvirea programului de licena.

The study plan is developed in accordance with the requirements of the international standard ISCED - 6 and
correlated with the institutional quality assurance strategy and policies, it is monitored, evaluated and
systematically updated to respond to the demands of all beneficiaries, the social evolution reflected in policy
documents and strategies in professional training field. The plan is developed on the basis of consulting the
study plans of the programs in the field of higher education institutions in the country and abroad. The content
of the education plan ensures academic mobility.

The relevance of the study program for the labor market is determined by the objectives established in the 2030
National Tourism Development Strategy Project, which specify the need to train personnel for the tourism
industry of the Republic of Moldova. The degree of novelty of the given program consisis in highlighting the
needs of the real economy in the hotel and tourism sector, which were highlighted following the investigation
and interviewing of professionals in the field, who stipulated the necessary general and specific skills that an
employee must have upon graduation undergraduate program.

o

7. Posibilititi de angajare a absolventilor
- Employment Opportunities for Graduates

CORM

141101 Director unitate de cazare (care si implice toate tipurile de unitate de cazare: hotel, motel, pensiune,
complex ete.)

141115 Director/directoare tabara de vara

141117 Director/directoare unitate balneoclimaterica
141119 Manager - in activitatea hotelierd

141120 Manager receptie

141121 Manager evenimente in domeniul ospitalier

143902 Director/directoare agentie de turism

143903 Director/directoare agentie de turism (tour-operator)
143904 Director/directoare centru de informare turistica
143911 Manager de venituri in sectorul ospitalier

263201 Analist/analista in turism

265916 Ghid/ghida in institutii culturale

ESCO

1411 - Conduciitori de unitati hoteliere

1431.2 - manager unitate agrement i activitai recreative
1439.8 - manager agentie de turism

2621.5 - manager servicii destinate vizitatorilor centrelor culturale
CORM

141101 — Accommodation Facility Director (covering all types: hotel, motel, guesthouse, resort, eic.)
141115 — Summer Camp Director

141117 — Spa and Health Resort Director

141119 — Hotel Operations Manager

141120 — Front Desk Manager or Reception Manager

141121 — Hospitality Events Manager

143902 — Travel Agency Director

143903 — Tour Operator Director

143904 — Tourist Information Center Director

143911 — Revenue Manager in the Hospitality Sector

263201 — Tourism Analyst

265916 — Cultural Institution Guide

ESCO

1411 — Managers of Hotel and Accommodation Units

1431.2 — Manager of Leisure and Recreational Activities Unil
1439.8 — Travel Agency Manager




"8. Accesul la studii a titularilor de diplome obtinute dupi finalizarea e
: resp_ectivu_luipr_pgran_l:_de studii

2621.5 — Manager of Visitor Services in Cultural Centers

. -

i .Ac;ess to Studies of the Holders of Diplomas Obtained after the Completion of the Respective Study
o e Programme : e

Absolventul specialitagii 1013.1 Servicii hoteliere, turism si agrement va avea posibilitatea de a-gi continua
studiile la ciclul 11 - Master la acelasi domeniu de formare profesionala — 101 Servicii publice. In cazul in care
va solicita la ciclul Il - Master un program de studii diferit de domeniul de formare profesionala absolvit la
ciclul I - Licentd, candidatul urmeaza sd acumuleze 30 de credite de studii transferabile la disciplinele
fundamentale si de specialitate aferente domeniului de studii pentru care opteaza, ceea ce reprezintd minimul
curricular initial necesar. Conceptia §i standardele de pregatire a specialistilor in domeniu urmdresc
functionalitatea si competitivitatea pe piafa muncii. Absolventii programului de studii, care au obfinut titlul
Licentiat in Servicii Publice au urmatoarele oportunitati de continuare a studiilor:

e Programe de magter nivelul 7 ISCED in domeniul Servicii Publice;

e Programe de master - nivelul 7 ISCED fn alte domenii cu acumularea minimului curricular;

e Programe de educatie a adultilor.
The graduate of the specialty 1013.1 Hotel, tourism and leisure will have the opportunity to continue his studies
in the 11 cycle - Master in the same field of professional training - 101 Personal Services. In the event that he
applies for the 1l - Master's cycle for a study program different from the field of professional training completed
in the I - Bachelor's cycle, the candidate must accumulate 30 study credits transferable to the fundamental and
specialized subjects related to the field of study for which opts, which represents the minimum initial curriculum
required. The concept and training standards of specialists in the field aim at functionality and competitiveness
on the labor market. Graduates of the study program, who obtained the title of Bachelor in Personal Services,
have the following opportunities to continue their studies:
« ISCED level 7 master's programs in the field of Personal Services;
« Master's programs - ISCED level 7 in other fields with the accumulation of the curricular minimum;
« Adult education programs.

9. Competente gencrale
General Competences

CG1. Realizarea studiilor de piaté a industriei turismului si ospitalitatii prin utilizarea tehnicilor de cercetare
CG2. Organizarea activitatilor in contextul asigurérii eficiente a prestarii serviciilor turistice

CG3. Aplicarea normelor, reglementarilor si standardelor industriei turismului si ospitalitatii in activitatea
profesionala

CG4. Respectarea normelor etice si deontologice in activitatea de turism si servicii

CGS. Crearea si promovarea eficientd a produselor si serviciilor turistice si de ospitalitate

CG6. Dezvoltarea profitabilitatii organizatiei turistice sau hoteliere in baza deciziilor relevante conjuncturii
pietei

CG7. Crearea conditiilor standard conforme normelor si principiilor economiei sustenabile

CG8. Configurarea parametrilor de calitate adecvati perceptiilor-tip ale grupurilor {intd

GC1. Conducting market research in the tourism and hospitality industry using appropriate research
techniques

GC2. Organizing activities to ensure the efficient delivery of tourism services

GC3. Applying the regulations, standards, and norms of the tourism and hospitality industry in professional
practice

GC4. Adhering to ethical and deontological standards in tourism and service-related activities

CGS35. Creating and effectively promoting tourism and hospitality products and services

GC6. Enhancing the profitability of tourism or hotel organizations through market-relevant decision-making
GC?7. Establishing standard conditions in line with the norms and principles of sustainable economy

GC8. Designing quality parameters aligned with the typical perceptions of target groups ]
.. 10. Competente profesionale - _ e
Professional Skills ; '




CP1. Planificarea activitatilor in domeniile serviciilor turistice si de agrement, adaptate la dinamica pietei
CP2. Administrarea rationala a resurselor umane materiale §i financiare in vederea asigurdrii cresterii
performantei organizagionale

CP3. Asigurarea conditiilor optime privind valorificarea patrimoniului cultural

CP4. Dezvoltarea de produse si servicii turistice pentru imbunatatirea experientei clientului, asigurand
diversitatea ofertei turistice

CP5. Elaborarea strategiilor de marketing si vanzéri in scopul fidelizérii clientilor in contextul diversitatii
CP6. Aplicarea standardelor de calitate in realizarea serviciilor turistice

CP7. Implementarea practicilor sustenabile in activitatea entitatii turistice, cu accent pe utilizarea resurselor
regenerabile si reducerea deseurilor.

CP8. Planificarea activitatii operationale in cadrul structurii de cazare a serviciilor hoteliere de baza si
suplimentare

CP9. Monitorizeaza desfisurarea activitatilor lantului valoric a proceselor de servire a clientilor

CP10. Administrarea resurselor umane, materiale si financiare in vederea asigurérii serviciilor hoteliere in
contextul diversitatii

CP11. Diversificarea ofertei serviciilor de ospitalitate prin crearea serviciilor suplimentare asigurand
loialitatea clientilor

CP12. Prestarea serviciilor de ospitalitate conforme standardelor de calitate si sustenabilitate

PS1. Planning activities in the fields of tourism and leisure services, adapted to market dynamics

PS2. Rational management of human, material, and financial resources to ensure organizational
performance growth

PS3. Ensuring optimal conditions for the valorization of cultural heritage

PS4. Developing tourism products and services to enhance the customer experience, ensuring diversity in the
tourism offer

PS5. Developing marketing and sales strategies aimed at customer retention in the context of diversity

PS6. Applying quality standards in the delivery of tourism services

PS7. Implementing sustainable practices in tourism entities, with a focus on the use of renewable resources
and waste reduction

PSS. Planning operational activity within the accommodation structure for both basic and additional hotel
services

PS9. Monitoring the execution of value chain processes in customer service activities

PS10. Managing human, material, and financial resources to ensure hotel services delivery in a context of
diversity

PS11. Diversifying the hospitality offer through the creation of additional services to ensure customer loyalty

PS12. Delivering hospitality services in compliance with quality and sustainability standards
11. Rezultate ale invitarii .
Learning Ouicomes

1. Analiza date relevante din piata turismului si ospitalitatii pentru a identifica tendintele si comportamentele
consumatorilor, utilizand tehnici de cercetare;

2. Crea planuri pentru activititile si proiectele turistice, asigurand organizarea eficientd a prestarii serviciilor;
3. Interpreta corect normele si reglementarile specifice industriei turismului si ospitalitatii in conformitate cu
schimbirile legislative

4. Demonstra aplicarea normelor etice si deontologice in baza studiilor de caz din activititile de turism gi
servicii.

5. Crea produse si servicii turistice si de ospitalitate adaptate diverselor segmente de clienti.

6. Utiliza tehnici i strategii de marketing inovatoare pentru a promova eficient produsele si serviciile
turistice si de ospitalitate.

7. Evalua tendintele si dinamica pietei turistice si hoteliere, utilizénd date si informatii relevante pentru a lua
decizii informate.

8. Elabora strategii flexibile si adaptabile care sd raspunda rapid schimbdrilor pietei, avand ca scop
maximizarea veniturilor si minimizarea riscurilor.

9. Aplica normele si reglementarile de sustenabilitate in elaborarea proiectelor de cercetare pentru serviciile
turistice si de ospitalitate

10. Interpreta datele demografice si comportamentale in vederea asigurarii conformitatii acestora cu asteptérile
si nevoile specifice ale segmentelor de clienti.




11. Planifica activitatile in domeniile serviciilor turistice si de agrement utilizind tehnici de management in
vederea maximizarii eficientei economice a entitatii.

12. Identifica necesititile de resurse umane, materiale si financiare pentru a asigura cresterea performantei
organizationale.

13. Monitoriza productivitatea resurselor umane, materiale si financiare pentru a asigura calitatea serviciilor
oferite.

14. Promova atractiile turistice prin informarea vizitatorilor cu privire la importanta patrimoniului cultural
15. Crea o atmosferd autenticd prin organizarea de evenimente culturale si interactiuni prietenoase cu
vizitatorii, contribuind la valorificarea patrimoniului cultural.

16. Elabora pachete turistice adaptate nevoilor si preferintelor clientilor, oferind o experientd unica si
memorabila.

17. Utiliza tehnologiile moderne pentru a imbunatiti interactiunea si satisfactia clientilor, dezvoltand oferte
turistice diversificate pentru a atrage diferite segmente de clienti.

18. Crea campanii de marketing axate pe diverse medii culturale, utilizand programe de loialitate §i servicii
personalizate

19. Segmenta piata in functie de preferintele culturale si demografice, evaluand eficienta campaniilor de
marketing in functie de feedback-ul clientilor

20. Aplica procedurile interne pentru a asigura conformitatea si imbunatatirea serviciilor turistice.

21. Identifica resurse regenerabile pentru operarea entitatii turistice, elaborand strategii de reducere a
deseurilor.

22. Stabili impactul practicilor sustenabile a entitatii turistice prin raportarea ESG.

23. Planifica activitatile zilnice in cadrul structurii de cazare, identificind necesarul de resurse pentru prestarea
serviciilor hoteliere de baza si suplimentare.

24. Ajusta procesele operationale asigurand imbunatétirea eficientei si calitatii oferite.

25. Evalua fiecare etapi a lantului valoric pentru a asigura o servire eficientd a clientilor.

26. Planifica resursele umane, materiale si financiare pentru a sustine operatiunile hoteliere intr-un mod
eficient

27. Identifica oportunitati de creare a serviciilor suplimentare pentru a imbunatiti oferta de ospitalitate si
loializa clientii

28. Aplica standardele de calitate si principiile de sustenabilitate in prestarea serviciilor de ospitalitate.

1. Analyze relevant data from the tourism and hospitality market to identify trends and consumer behavior
using research techniques.

2. Create plans for tourism activities and projects, ensuring efficient organization of service delivery.

3. Accurately interpret specific tourism and hospitality industry regulations in line with legislative changes.

4. Demonstrate the application of ethical and deontological standards based on case studies in tourism and
service activilies.

5. Create tourism and hospitality products and services adapted to various customer segments.

6. Use innovative marketing techniques and strategies to effectively promote tourism and hospitality products
and services.

7. Evaluate trends and market dynamics in tourism and hospitality using relevant data to make informed
decisions.

8. Develop flexible and adaptable strategies to quickly respond to market changes, aiming to maximize revenue
and minimize risks.

9. Apply sustainability regulations in developing research projects, for tourism and hospitality services.

10. Interpret demographic and behavioral data to ensure alignment with the specific needs and expectations
of customer segments.

11. Plan tourism and leisure service activities using management techniques to maximize the economic
efficiency of the entity.

12. Identify human, material, and financial resource needs lo ensure organizational performance
improvement.

13. Monitor the productivity of human, material, and financial resources to ensure service quality.

4. Promote tourist attractions by informing visitors about the importance of cultural heritage.

15. Create an authentic atmosphere through organizing cultural events and friendly interactions with visitors,
contributing to the enhancement of cultural heritage.

16. Develop travel packages tailored to customer needs and preferences, offering a unique and memorable
experience.




17. Use modern technologies to improve customer interaction and satisfaction, developing diversified tourist
offers to attract various customer segments.

18. Create marketing campaigns focused on diverse cultural backgrounds using loyalty programs and
personalized services.

19. Segment the market based on cultural and demographic preferences, evaluating marketing campaign
effectiveness through customer feedback.

20. Apply internal procedures to ensure compliance and improvement of tourism services.

21. Identify renewable resources for tourism entity operations and develop waste reduction strategies.

22. Determine the impact of sustainable practices of the tourism entity through ESG reporting.

23. Plan daily activities within the accommodation structure, identifying the necessary resources for
delivering basic and additional hotel services.

24. Adjust operational processes to improve efficiency and quality.

25. Evaluate each stage of the value chain to ensure efficient customer service.

26. Plan human, material, and financial resources to support hotel operations efficiently.

27. Identify opportunities to create additional services to improve the hospitality offer and increase customer
loyalty.

28. Apply quality standards and sustainability principles in the provision of hospitality services.
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