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F.04.0.025

Metodologia cercetdrii §i gestionarii
turistice

The methodology of tourism research
and management

120

60

60

30

30

S.04.0.026

Geografia Republicii Moldova
(Modul):

Geography of Republic of Moldova
(Module):

Geografia fizica a Republicii
Moldova

Physical Geography of Republic of
Moldova

Geografia umand a Republicii
Moldova

Human Geography of Republic of
Moldova

150

75

75

45

30

75

45

30

45

25

20

30

20

10

S.04.A.027

Amenajari turistice/Planificarea
turisticd a teritoriului

Tourits facilities/Tourism planning of
the territory

120

60

60

30

30

SP.04.0.028

Practica de specialitate I (Aplicatii de
teren)

Speciality Internship (Field
Application)

360

252

108

12

$.04.0.029

Teza de an
Thesis of the year

60

60

%)

Total semestrul 4
Total hours for the 4" Semester

900

492

408

125

20

95,

30

Total anul I
2" year total

1800

954

846

380

150

130

13

60

ANUL 11

3

YEAR

SEMESTRUL 5

5" SEMESTER

U.05.A.030

Filosofia / Probleme filosofice ale
educatiei

Philosophical sciences /
Philosophical problems of education

90

45

45

30

10

G.05.0.031

Etica profesionala
Professional ethics

60

30

30

14

$.05.0.032

Contabilitatea firmei turistice
Accounting of the tourist company

150

75

75

45

30

$.05.0.033

Servicii in turism
Services in Tourism

150

@D

75

45

30

S.05.A.034

Turism sportiv si balnear
Sports and Spa Tourism
Turism religios
Religious Tourism
Turism cultural

Cultural Tourism

90

45

45

30

15

$.05.0.035

Teoria §i practica excursionista
Excursion theory and practice

90

45

45

25

20

SP.05.0.036

Practica de specialitate 11

270

189

81
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Total semestrul 5 30
Total hours for the 5" Semester S00 | Sh4 | 396 | 189 | B 4 7
SEMESTRUL 6
6" SEMESTER
U.06.A.037 | Politici educationale in context
european /Civilizatia europeand 5
Educational policies in a European 0 | 90 30; [ 20| 10 b -
context / European civilization
G.06.0.038 | Integrarea tehnologiilor
informationale (Sisteme
Informationale Geografice) in turism 90 45 45 45 E 3
Integration of information
technologies (Geographical
Informational Systems) in the tourism
F.06.0.039 | Managementul destinatiei tursitice
Management of the tourist destination 20 42 # 30 15 E 2
S.06.A.040 | Agroturism
o : 90 | 45 | 45 | 25 20 |E| 3
Turism oenogastronomic
Enogastronomic Tourism
S.06.0.041 Corespondenta economica 60 30 30 15 15 E 5
Economic correspondence
S.06.0.042 | Agrement §i organizarea de
evenimente 120 | 60 60 30 30 4
Leisure and event organization
SP.06.0.043 | Practica de licenta
Bachelor's Internship. 120 120 E 4
Teza de licenta
Bachelor’s thesis 20 29 il
Total semestrul 6
Total hours for the 6" Semester 900 | 255 | 645 | 120 | 10 123 2 80
Totalanul 1L\ g0 | 759 | 1041 | 300 | 93 | 168 | 14 | 60
3" year total
Total program de studii
Total hours for the study program 5520 | 2733 | 2787 1111 461 | 558 41 | 180

PONDEREA UNITATILOR DE CURS/MODULELOR iN PLANUL DE iINVATAMANT

WEIGHT OF COURSE UNITS/MODULES IN THE CURRICULUM

Functia in formarea profesionald Total ore Numir de credite Pondere, %
Function in vocational training Total hours Number of credits Weight, %

F 1560 52 28,8

G 420 14 78

U 240 8 4,5

S 2100 70 389

SP 810 27 15

TL 270 9 5
Total 5400 180 100
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FORMA DE EVALUARE FINALA A STUDIILOR

FINAL ASSESSMENT FORM
Forma de evaluare finali a studiilor Termene de organizare Nr. ECTS
Final Assessment Form Organization deadlines Nr. of ECTS
Sustinerea tezei de licentd in Servicii publice Mai - lunie 9
Defending The Bachelor's Thesis in Personal Services May - June
STAGIILE DE PRACTICA
INTERNSHIPS
Durata
" 2 " (nr. .
Tipul stagiului de practici Perioada Numir
Practice Stages S;:f:;l:" sipt/nr. desfisuririi ECTS
ore) Period Nr. of ECTS
Time
(week / hours)
1. | Practica de initiere 3 1760 Septembrie 2
Initiation Internship September
2. | Practica de specialitate 4 6/360 Mai — lunie 12
(aplicatii de teren) May — June
Specialty Internship I (Field
Application)
3. | Practica de specialitate I1 § 5/270 Septembrie — Octombrie 9
Specialty Internship 1 September - Octomber
4. | Practica de licentd 6 47120 Aptilie - Mai 4
Bachelor's Internship April - May
TOTAL 27
UNITATILE DE CURS/ MODULELE LA LIBERA ALEGERE
FREE CHOICE COURSE UNITS/ MODULS
Numirul de ore pe
Numir de ore tipuri de activititi
Nr. of hours Nr. of hours per types of | @
% Siiii activities S
enumirea unititii de 28| win
curs/modulului = g S S Sy S t
The title of the course unit/ 33 5 Ef | ol 8d
Cod module Es[32| eles|28|28| s
=8| % L » = s| 2 g B
Code 23|38 S| 85| 85| 3| B3| 77
eS| 83 S(O8|ES|23| 5%
s 85| ~|Fv9|Eg| R
oaQ & ° E
£&
ANUL I/ I" YEAR
SEMESTRUL 2 / 2"/ SEMESTER
S.02.L.001 | Servicii publice
Public Services i + + a0 15 k -
S.02.L.002 | Antreprenoriat sustenabil in
turism 9
it 90 45 45 30 15 E 3
Entrepreneurship in Tourism
S.02.L.003 | Turism de afaceri
Business Tourism 90 45 45 30 15 E 3
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Total anul I | 270 | 135 | 135 | 90 45 9
1 year total
ANUL I1/ 2™ YEAR
SEMESTRUL 3 / 3% SEMESTER
S.03.L.004 | Standarde i norme de
ospitalitate in turism .
Standards and norms in %0 # ) 2 20 3
hospitality and Tourism
S.03.L.005 | Turismul la Marea Neagra
Black Sea Tourism 2 =0 20 3 15 2
SEMESTRUL 4 / 4 SEMESTER
S.04.L.006 | Managementul calititii in
ospitalitate si turism
Quality management in 59 30 30 30 2
Hospitality and Tourism
S.04.L.007 | Turism de aventura
Adventure Tourism 60 30 30 15 15 2
Totalanul II | 270 | 135 | 135 | 55 80 9
2" year total
i ~ Total program de studii | 540 | 270 | 270 | 145 125y jI8E

Total for the study program
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PLANUL MODULULUI PSIHOPEDAGOGIC
Extracurricular, pentru studenti din alt domeniu general de studiu

THE PLAN OF THE PSYCHOPEDAGOGICAL MODULE

Extracurricular, for Students from Another General Field of Study

Numir de ore

Numiirul de ore pe
tipuri de activititi

Nr. of Hours Nr. of Hours per Types of | &
Activities RS
Cod Denumirea unlﬁi!l.l de x| B £x 08
Code curs/modulului 88| 2 e |8 e S| A8 HER
The Title of the Course Unit/ Module | 3|3 é Z af E 3|3 % HEE T
85| o Lot
2
Modulul pedagogic / The Pedagogical Module
F.01.0.001 | Fundamentele stiintelor educatiei 60 30 30 14 8 8 B 2
Fundamentals of Education Sciences
F.02.0.002 | Didactica generala 60 30 30 14 8 8 E 2
General Didactics
F.03.0.003 | Managementul clasei de elevi 60 30 30 14 8 8 E 2
Student Classroom Management
G.07.0.004 | Etica pedagogica 60 30 30 14 8 8 E 2
Pedagogical Ethics
Modulul psihologic / The Psychological Module
F.01.0.005 | Psihologia generala 90 45 45 22 23 - E 3
General Psychology
F.02.0.006 | Psihologia dezvoltarii 90 45 45 22 18 S B 3
The Psychology of Development
F.03.0.007 | Psihologia educatiei i educatia 120 60 60 28 24 8 E 4
incluziva
Psychology of Education and
Inclusive Education
Didactica disciplinei / Didactics of the Discipline
$1.04.0.008 | Didactica geografiei 180 90 90 25 10 10 E 6
Didactics of Geography
S1.05.A.009 | Tehnologii educationale aplicate la
geografie/Resurse educationale
digitale aplicate la geografie
Educational technologies applied L L o 20 50 E 4
in geography/ Digital educational
resources applied to geography
F.05.0.010 | Didactica dezvoltarii personale 60 30 30 14 8 8 E 2
Didactics of Personal Development
Total: 30
Practicd pedagogica / Teaching practice
SP.06.0.011 | Practica pedagogica 900 900 E 30
Pedagogical Internship
Total: | 900 900 30
s “Total modulul psihopedagogic | 1800 | 450 | 1350 | 212 | 135 | 60
e Total for the Psychopedagogical Module e Ll %
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MINIMUL CURRICULAR INITIAL PENTRU ABSOLVENTII ALTOR DOMENII

MINIMUM INITIAL CURRICULAR FOR GRADUATES OF OTHER

FIELDS

Numir de ore

Numiirul de ore pe
tipuri de activititi

Nr. of Hours Nr of Hours per Types of | & _
Activities ERS
Denumi itatii d B2 | &g
enumirea unititii de = 3= S
g:{;i curs/modulului B3 % & 8.3 8 § El'\:\
The title of the Course Unit/ Module | =5 | S5 | 5 1k $1383 54|
88 = S E|EE|E25F
ES|Eg|S3|05|55|529 54
£34 A% EE8 &
oqQ | 2
7
M.0.001 Geografia turismului
The Geography of Tourism 120 60 60 30 at & 4
M.0.002 Managementul proiectelor in
turism 60 30 30 15 15 E 2
Project Management in Tourism
M.O. R istice
0.003 esux:se turistice 180 36 144 2 16 E 6
Tourist Resources
M.0.004 Mana.gememul turismului 180 36 144 20 16 E 5
Tourism Management
M.0.005 Serv!cu u:n tunsn? 150 30 120 Is 15 E 5
Services in Tourism
M.0.006 Amenajari turistice/Planificarea
!uns‘fca a tsrll_onulu: ) ) 120 2 9% 1 12 E 4
Tourits facilities/Tourism planning
of the territory
M.0.007 Managementul destinatiei turistice
Management of the tourist 90 18 2 8 10 E 3
destination
T T Toral: | o~ i 3 T i
Total 900 | 180 | 720 | 95 85 6 30





image12.jpeg
-apeyeidso ap 18
2onstm o[uo1ALs 1§ afasnpod Juatoyd eaowold e nnuad dieoreAou! Funoyrew ap nFarens 18 1dIUYDI BZI[IN

“tjuat}o ap djuswFos sofasiaatp djeidupe ajeiEIdso ap 1§ 20NSLINY HDIAIAS 1§ asnpoad Bo1)

saopauas pup sionpoad uppdsoy

puv wstnor Sunowo.d &jaaroaffo pup Suiwal) €I
aqeeidso ap 1§ 201ISLINY JO[HIDIAISS

1§ 1opasnpord & guadye eareowold 1§ vaIEAI) “$OD

“SOUIALIOD 2IIALDS

PUD WSLINO) Ul SAPRIS ISV UO Pasq SPADPUDIS [DIIBOJOIUOP PUD [DI1Y1D Jo wonponddp ayy awasuouaq
“1191AL9S 1§ WSLIN) O S[HENALIOE UIP Z&d 3P JO[IIPIIS ¥ZEQ U} 21FO[0I03P 1§ 2013 JojauLIou easeol[de ensuowa(]

SO PAID]2.4-2IIALDS PUD WISLINO]
wr Spappunis [pa130joN0ap puv (D211 01 BULYPY FIOD
S1AIDS 1§ WSLIN 9P BIJRIANOR
up 20130[01U0ap 1§ 910 Jojouniou BAIEPAdSY pDD

sa8upyo aa1p]SI32] Y aut] ul suoypnSas Kusnpur Kyppdsoy puv wstnoy 2fidads 1oadaonut &jow.n2oy
QAR[SIZR] A[LIBqUIIYDS
fenendso 1§ In[nuwsLny PLISIPUL 301j103ds juEIUAWAISAL 1§ A[aULIOU 192100 ejaudiau]

no )L ULIOJUOD

2o11904d

uoissafoud w Lusnpur Guondsoy puv wsLnor ayy
Jo suiou pup ‘spappupis ‘suoypmas ay) Sujddy €00
g|euorsajoid

eajeyanoe  wi ujenendso 1§ npnuwisung nsnpul
J10japaepuels 1$ JojLEIUAWA|Fas loduLou asedldy "€HD)

“AddAlj2p 2914435 JO UODZIUDB.AO JUDI3 1 Suransua ‘sjoaload pup sau1aD WSLN0) dof supyd 2pa.)
1o[101A138 11igisa1d © RIUALOL BaIEZIUESI0 puBINGIse donsum ajatoxd 1§ aprignanoe niuad unued ea1)

$2014428 WISLNO] JO

aaz)ap uaroffa aiyy aansud o1 SAALUD Buziun3.) ‘7HH
201S1IN) JO[1AIAISS 1Ligisald & qualdLe

upmdise [MXo0d Ul Jo[ENANOE eAIEZIUESI) TOD

‘sanbuugdal youpasad

Sutsn 401apy2q 42wNSUO? Pup Spud fijuap! 01 120U Appondsoy pu ws1no} 2141 wo.4 Dip 1ad|a azdpuy
2IL120130 3P 1DIUYD) PUBZI[1IN “IO[LIOJBWINSUOD

aporuawepodwon 1§ djajurpur eaynuap! & najuad ignjendso 1 minwsum ejeid uip AUPA|AL ALP EZI[EUY

sanbuuyoa)

youvasas  ardosddy  Suisn  dysnpur - dnyopdsoy
pup wSLINOI Y Wl Y2paSal 12y SUINPUOD “[DO)
211190100 9p Jo[1atuyal earezijnn uud njenfendso 1§
n|nuwsLn 12LSpUL e gied ap J0[1pnis BAIEZI[ERY " DD

UDD) UONDIYTING H1 JO PADMY Y1 AOf AIDPIPUD D/2IRPDAD) Y ],
omod 14p21fi[pd PaNGLYD D] [IDPIPUDD/NIUIAIOSGY

19A¥T AON 0} SUIpI02dY SoW0)NQ Furuaes|
DND IN[N[IAIU ULIOFUOD [LIEJEAUL [ )EINZIY

SIS [PUOISS2f04 ] /IP4dUID)
Jqeuoisajoadppesauad sjuajadwo)

AVIDON AQNLS HL OL AALYTTY STWOLLNO ONINYVAT ANV STONALIAWNOD 4O ISIT
ANTADRIEND THL WONA STINAON/SANITIDSIA THL HIIM
QUVANVLS NOLLVLAITVAO THL WOUA STWOILNO ONINYVAT ANV STONILAIWNOD A0 XTILVIN NOLLYTTHI0D
[ANLS Ad INTAAVEDONd AINTNILY IRV LYANI HOTALV.LINZIA V IS HOTIINILIINOD VISIT
INYIWYLYANI 30 TINVTd NI 313 TNAOW/ATINITIDSIA 0D
TAVOTAITYD Ad TNAAVANVIS NIA IRIYLYANT OTALY.LINZAN V IS HOTIINALIANOD V HAVIIHOD 4d VIDIMLYIN





image13.jpeg
“2LIBJO
JO[IDIAIRS BIEN[ED BanBise v nayuad dreiouruL 1§ 9[RLIAIEW DUBLIN JO]SINSI EAIENANINPOI BZLONUO

“ajeuorjeziuesio
ojueuuiopad £e101$010 eandise v nuad dreoueuy 1§ S[ELAIEW ‘QUBWIN ASINSAI P A[IIRISI0AU BOLNUAP]

ajeuorieziuesio iueuiopad
111218210 1LIRINGISE B2IOPIA UL dIBIOoURUL 1§ d[RLIIRW
SURWIN JO[OSINSAI B B[RUOLLI BAIRNSIUIWPY “TdD

“Anua a1 fo
oua1o1ff> 210U092 2y} 2ZIIXDW 0} SINDIYD] IUNUITDUDUL FUISR SAIATIID DIINLDS 24NS12] PUD WISLNO] UD] ]
R11IUD B 21WOU0DD 12]UIIOYD ILIBZILUIXEW BIIIPIA
Uyl pupzijn 1URWAIGE 9P 1§ ONSLIN] JO[LIDIALIS DIIUSWOP UL JHENANOR BIYIUL|]

uy juawoSeurw ap

sonupudp 12y.4pw 01 pardvpp ‘sad1043s 2.ns1a]

puv wsrnoy fo spjy ayi W samnaov Sununld “[Sd
1ajord eorwrewip ey areidepe “uowaide ap 1S aonsuny
JO[IIDIAIDS O[ITUAWIOP UL IO[1HENANOR BAIRDLIURI] “[dD

SIUAULBIS ADUOJSND

Jo suonroadxa pup spaau if1oads 2y Y JUAWUSYD 2.4nSUD 01 DIDP [DL01ADYIG pUun onydp.idowap 1a4ddmif
‘o ap Jojruawdas afe 20119ads 1A

1§ 9[uR)dalde no BI0JSIOL 1IRHULIOJUOD [LIRINFISE B2IIPAA U spmuswerodwon 1§ soyeiSowap jarep eRidiau]

sdno.3 123.01 fo suondodiad [pordsy

a1 ynm paudyp saviaup.and Kb Susisaq ‘IO
gt sojundnis afe dn-tofiidasiad

rieAdape a1en[ed ap Jojdweied pareIndyuo) g0

‘saotados Apondsoy puv ws1noy 1of s1afo4d youvasa. Surdojaaap ut suoypnSa. Knpigoupisns Addy
aenendso ap 1§ sonsLny
uoiAles nujuad 212190190 9P 10[9102104d BHIBIOQU|D UL ANLN[IGRUISNS IP ALIEIUAWA[FAI 1§ d[AULIOU eordy

Awouosa apqouipisns fo sajdiourid pup suou

Y1 YN Ul Uy SUOHIPUOD PaDPUDIS SUNYSUGDIST L]
a[IqeuaISNS 121WOU023 Jofiidioutid

1§ JO[AULIOU DULIOJUOD PIBPULIS IO[IFIPUOD BAIBAI) "LDD)

SYSIL DZIUUIUE PUD
nusaa. dznuxow 03 S ‘saSupyd 1oy 0 puodsa. §yomb o1 sarsamw.s 2jquidopy puv aqxayf dojaaaqg

“SUOISIOP
pautiofur ayow 01 Do JupAa. Suisn KpRASoY Pup WSLNO] Ul SOUUDULP 19YDU PUD SPUdL IDNIVAT
“IO[LNOSLI BRIBZIWIUIW 1§ IO[LINJIUGA BAIBZIWIXEW

dooas ea pugae “1ajaid Jojuequiryos pides gpundses ps a1ed ajiqeidepe IS d[iqixaly ngajens vioqe|q

“alBULIOJUL 11Z199p

en| e nyuad ajuead|al HjEwLIOjUL 1§ J1BP PUPZININ ‘AIdII0Y 1§ dOSLINY 1ajaid eotweuIp 15 9[djUIpUD) BN[RAY

BUIyDU-U0ISI09p 1UPADJ24-12YIDUL YSNO.0Y] SUOLIDZIUDELO
1210y 40 wistnoy fo Kupqonfodd ayy Swoupyug 950
1ajard 1LIMPUN[UOD IUBAI[AI JO[NIZIONP BZEQ UL AIN[210Y
nes sonsuny 1arjeziuedio mignjiqeyoid Bareloaza( "9H0

'§ad1ALas pun
sionpoud Qypudsoy pup wstanoy ajowo.d £a122ff> 01 sa1FAIS puv sanbuugsa) Sunay.ow aawaouul asf)

“SiuouSas Lowojsn snotwa ol pardopy saviaas pu spnpod Aypudsoy pup wstnoy a2





image14.jpeg
“§21040 WSLNO] JO PO pUp 2ouDId0d 2.5 0] S2MPad0d [puLdl Kddy
201N JO[IIIAIRS BAINIEIEUNQUIL 1 BOIENULIOJUOO Bindise & nayuad swioyut sjunpacoud eoljdy

201ISLIN JO[IIAIAIDS
vorRZIRAl UL AEN[RD Jp Jo[dpiepuels vAreddy ‘94D

Yyorqpaaf 4owio1sno ySno.auyy ssauaAYfo
uSiwduno Bugayow Suypnpaa ‘soousadfoud dwdviSowap pup pand uo pasnq jaymur iyl uowag

“saotaas pazippuosiod

pup sup.Sosd Aypdo) Juisn spunosyopq panns asiap U0 pasnoof sudiwdund Butayiour 21pai>)
J0[1jUI}d [N-Y2eqPas) P Atjouny ul Funayiew

ap soptuedures ejuatolya pugn[eAd doneISowap 18 afeimna jelutiajaid ap ajouny ut eieid puswiSag

aezijeuosiad
iAlas 1§ areneio] op dweiSoid pugzinn ‘a[RIMno paw s1AIp ad aexe Funayew ap puedweo LAY

As1201p J0 1X21U0D 24} Ul UONUDIDL OULOISND

10 pawp sa13am1s saps puv Sunayu Surdoaas( “¢Sd
HINSIAAIP [MIX3IUOD UL IO[HU[d ILIEZI[apL ndoos

U1 LpzuEA 1§ SUNoyIEW 9P JO[HFAILNS BAIRIOGRT "SdD

“SIUAWSDS AWOISND SNOLDA 1DV 0] SI2ffO
151410} paifisiaatp Surdojoaap ‘UOLIDSUDS pup UOHIDAIUL JAUOISND 2a0.4dwr 01 sarSojouysa) uLdpow asy)

“2oudLIddxd

ajquaowaw pup anbun v Sulaffo ‘saouddafod pun spasu UOISND 0] PaLOJID saBoyond joav4 dojaaaq
“Huat]o ap Auawdas 2)L3)Ip dFene B niuad RIYISIALP 201SLNY

2112J0 pUEIHOAZAP “I01iual[o BriorjSEs IS BaUNIoRIAN zipunquil & najuad suiapow dHBojouy)

“gjiqeIowow 1§ porun giuauadxa o putiajo Jojriuato Jojaiunajaid 18 ojioasu aeidepe 2onsLng d1ayoed eioqe|d

aaffo wisranor gy

ur Apsaparp Burnsua ‘2oudladxa 2UOISND i} IIUDYUD
01 soondas pup spnposd wstno) Sudojpadq pSd
200SLIN] 19LI3J0 BAILNSIDAID

pueingise nmuotd  1vjusuadxs  easigeunquIil
nnuad 2onsLN 1191A19s 1§ asnpoid ap eaLYoAZY( “pdD

“avi1aaiy [panIND f0 1AIUDYUD YY) O BUIINQLIUOD
SLONSIA YIIM SUOUIDADIU {PUILY PUD SIUPAD [DANIIND SUIZIUDF.L0 ySno.uy) a4aydsown duuamp un i)

8oy [pangno fo aouvriodut a1 1NOGD SAONSIA Sunuiofur £q SUOLIDLID IS1N0] AIOUOL]
‘[eamno mniuowitied BAIRILLIO[EA B] PUINGLIUOD
“LIOIENZIA 19 3580URIOLd TUNHIBIAUL 1§ S[BINYND AUSWIUIAD IP BAIEZIUEFI0 UL BORUIINE RIJSOUNE O BID

|eanyno mniuowitned ejueiodwi ef auaud nd JojLoR earewLIOjul uLid 201SLINY J)

8oty [pannd

Jo uonvziiopa ayp 40f suonipuod ppundo Surinsui “€Sd
[eamynd mnivowtned

vareayLofea puiatd awndo sofiiipuod eaRNFISY “€dD

“Aptponb 2214405 2.nSUd 0] $224N0S2 [DIPUDUL] PUD ‘LI ‘UDUNLY,  Jo Anayonpoud ay1 1onuopy

‘Juawano.dut 2oupwLL0ft2d [PUOHIDZIUDFI0 2NSUD O] SPIIU DDNOSIL [DIXUDUL PUD “[DLIIDW “UDUNY Afuuapy

fimo3
2ouptofiad [PUODZIUDS.AO 2NSUD 0] $294N0SL [D1OUNUL

pup ‘propw upuny fo juswaSvuvul puouny gSd





image15.jpeg
Aoy
4awo1sns 2spadoul pup 4affo Kpudsoy ayr aaoaduw 0] sadiadas [puOTPPD 242 01 saruntoddo Kfiuapy
1rjuat]o ezielo]

1§ oependso ap e1jo Heypunqui e nuad arvjudwi|dns JO[IIDIAIGS © 1B 3p tignumiodo eoynuapy

A1ypAo] 42W0ISND 24NSUD O] $II1ALDS [DUOIIIPPD JO UOLIDILD
ayr ySnoays waffo Aypndsoy ayr Swdfisoard [1Sd

Jotiuald
ealeleIo] puRInGise drejuawl|dns JO[IOIAILS aIea1d utid
aqeiendso ap JO[IDIAIGS 19MIRJO BAIBDYISIALC “[[dD

“Apuaroiffo suoyp.ado j2j0y 1oddns 0] S2M0S24 [DIUDULY PUD [DLIIDUL ‘UDWNY UD] ]
Jua1013 pow un-nut asa1jajoy djtuntjesado surisns v nnuad auelduEUY 1§ O[ELIDIEW QUBWIN [ISINSII BIYIUEL|]

Ansaaarp
o 1x21102 D Ul £12412p S21A4DS [210Y 24NSUD O] SIINOSIL
prounuyf  pun

‘praaiow ‘uvwny - wvubpy  01Sd

1HRISIOAIP [MIXAIU0D

“DI1AUDS LDUIOISND JUDIIYJD 24nSUD O WIDYD INIDA Y1 O IBVIS YoV JIDNIDAT
“J0[1}ual]o B BIUAIDL ANAIDS O anFise & nnuad ouofea minjue| e pdeia areoay enjeasy

SOUIANID 2D1ALDS LDUIOISND UL

$2852004d UIDYD aNJPA f0 UOINDAXD 21 BULIONUON “6Sd
J0[1Ua1|D € AUIALAS OP 10[353004d © OLIOEA

[niue| JO[HRIAIOE BAIRINSRISAP BZRAZLIONUO 64D

“Anponb pun Kouaroffsp sao.dui 01 sassasoad [puoypiado isnipy

S2IALDS [210Y [DUOLIPPY PUD ISP
Suraaajap 40f 22410524 Larssasau 2y FuAJiudp! ‘2mINAS UOUDPOULUOIID ] WIYIIN SIIIAIID Apop uvjq
“a)aj0 TiRIEa 1 19jUSIoe BartiEEUNqul pugmBise djeuotiviado ajassood msnly

-arequaw|dns 1§ gzeq ap 2191[2)0Y IO[IIIAIAS

eareysard nuad 2SINSO1 3P [MIBSIOAU PUEDIFNUAP! “DIBZED DP [LINONAS [IIPED UL DIU[IZ JHEUAIDE BILIUT|]

sa91AL0S 2101
JPUOLIIPPD pup JISDG Y10q A0f 24NIINAS UOHDPOUIULOIID
ayp  umynm  Apapor  puoywaado  Bwuuvly  SSd

amjuaujdns
1§ gzeq 9 QIAI[AI0Y IO[IIOIAIDS B AIBZED IP ILMONNS
[nupea up oeuorjesado uignanoe BamOYUR|d §dD

Supodaa g ySno.ay Kpus wsLnoy ay fo saouovad ajgouysns fo 1odu ay) dunu-12q

“sa18am.s uotonpas a1som dojanap puv suoyp.do (11ud WSLN0] 10f $204n0S2. 2 qDMIUIL H1puap]
‘g4 earenodes uud 2onsum wignua e ajiqeuaisns Jojonoed jmoedu iqelg

~10]LNa$aP © 2120npat ap 113a1eNS puBIoqe(d ‘oSN U eareiado nuyuad o[iqeiousBal asinsal eayHuP]

UOLIINPDL 2ISDM PUD
$2240S2.4 2YQDMIUIL JO ISR dIf) UO SNIOf D YIIM ‘SANUD
wsrno) wr saouovad apqouysns Sunuawapduy LSdq

“JO[LINA$AP BAIOINPAL 1 D[1qRIdUITAL
1ojpsmsar vareziun od uAd0E NO donsHN HBIHUD
BaIEJAIOR UL 3]Iqeualsns Jojionoeld eareuawaldwy “LdD

sao1ALS
wistnoy fo Lioarap ayy ut spawpuvys Kyponb Swdgddy 954





image16.jpeg
spapuis Appigouivisns puv &ionb

ynm doupyduod wp saonaas upudsoy Sutioaloq ISd
‘saotadas Anpondsoy fo uoistaoad ayp ur sapdiourd KipIgoUIDISHS pup SPADPUDIS Apyonb Gddy DJEN[IqRUAISNS 1§ LII[BD IP 0[dPIBPULIS
“ayeyendso ap Jojoiases easeisald uy aeijiqeuaysns ap ofiidioutid 1§ deN[ed ap djopepurls Baydy | Futiojuod agepjendso op JO[IIIAIS BAIRISAL] “T1dD





image17.jpeg
s | s o | £ ; < [ < ——— UOHDIHINUII0S Jo SaRIio atf]
To | To 529 | | =0 zo | zo £ 6000200 (INPOW) IIEDIUNWOD BN
WSLno |
¢ o w1 ududSvUDY 192104,
50 ) ) ch t Lo00'10'S i Em_:..\-
ut Joja102104d [mudwaFeuryy
< il s ¢ o Wydp oy pup Suiiodo]
4 ST0 | 2 | 570 %c %: b 900°0°10°S u_‘_w_.n”‘cch_w anwguodo
| SAULIOC]
s0 | so [so| o | g0 0| 0| 505050 S £00'0°10°4 PUD $211021Y [ 210107
| Q0IWOUODD AULIIDOP 18 140 |
" o 3 ENG S c | s s | s ——— wstnoy jo Advasoary Ay,
Nmo nmc Nmo %: $EQ | 550 w: 20 | 7o %a | Ma Nwe %o 0 | To ¥ $000°10'd %.:Em“‘:: n_._s..wowm
¢ - % gl ooz ] e - " - " T AwouoI20.151y
§0 [ S0 | <0 | S0 50 | g0 | <0 §0 | S0 9 £00°0°10°S AWOU0I0IN
| A aToary uvwngy [pauary
| gjRIUAD
puRln) AYRIT0ID) .
$0 | €0 | 0| <0 so so | 0| so|so|so|so|co|so]|co]co 8 00°0°104 .:‘S:u:uba\_.”uﬂwm AR
| BIIZL| AJRITOID)  w
Happow) Sydpadoary paouacy
Npou) gjeaauad ayridoan
sar3oou>ar
awl &l &l e|ls| sl s = — uonI N0 uoUDULIOUY
0| 2o [ 2o | 2o | 2o o | 70 Nm: £ loo'ted ae: .:.W...M
ap 2[eUOIEWLIOJUI 100Uy |,
LI T T 1" ol [ & [z o5 [#® [e[E]1
GUOIING) BURIDT]
EizAUL O[E 2)EINZIY
= 2
a2l g8 alal2 8| I8
| 212191%1812/13/2 81 51/2/3/8/8/8/8/8(8(8| .8 =gt
Bl S[B|®|®|F e d|&) v W] 6 Slolale|lalv=]sis SZz
g2a 58
SEF T=8
JPROTSS o7 JoaaTy EEq FEE
2JEU0IS) 0] EICIEITY S 2 ITE
S 5 § =
= auapastrapop ap fo aumn:
sovapaduos 1oundiasip/innpow
ajuaadwo) BaTINUA





image18.jpeg
$0

$0

$0

§0

w

1200°E0'S

/INPOIN) WSLING 3P DU |

50

£0

§0

§0

020°0°€0'S

sty

1) ABojouydd) jupmpisas
PUp 2104/ $2910408 1210
(2z3|3ud equu

ur) UEINRIS3I P 18 BIdI210Y
BIIUYA | DI1[2I0Y 1DIAIDS

§0

$0

0

610°0°€0d

Bunaywpy
Aondsopy puv wistno g
42112104 15 211s1IM Funayepy

0

L
<

8100°€0°4

wS1NG | Jo S5uouos7y
IN[NWSLIN EIWouo|

§TO

s

S

§TO

-

L10'v'eon

uonBIPs
[pramauddaap uoponpa
1oupuy
geuouaidanue
BliRINPT/RIBIOURLY BIiRONPZ]

S

§T0

a

S100°T0d

suoiwaade)y
wstnoy fo sonbnugoa)
wsum ap Jojtuntieiado eatuya

§0

§0

S
i

7o

sTo

FIOOT0d

TPUWITOUDYY WSRO |
INNWSLIN [mudaBeuepy

sT0

0

o

£100°T0'S

WSLNO ] Ul SOUS1vIS
WSLIN Ul gaNSneIS

€0

0

0

0

TO

o

TloTw's

T390 7]
AIWOUOI0IIRN

0

0

14

"

0

0

70

S
P

£TO

70

1100T0d

$20UNOSRY ISTINO]
200SLINY 351NSY

ST0

sTo

o

o

7o

[

o

s

70

0

4

4]

01000°20'D

(upypiy vy

AU pysiBu) FFonSun)
uB1040f vt uotwIMUILOS
puv 230n3uUD) [DU0ISSf04,)
(eueyjen

/ BUBULIATE / pZaOURY) / RZA[UA)
BUIHS BUIT| UL 2JBIIUNWOD

18 [euoisajoud fequiry

woIINPa DIPAY
eipaw nyuad aijeanpy
HOLDIIUNUINOD 40f UODINP]
aaedtunwod nyuad eijeanpy





image19.jpeg
3 ES EAENEN AR s T Elan 5T 55 .
L1800 e 0 T O I el Bl -0 I T T R 4 LLOVE0'S pefeuoury
i TP

ongnday fo dydpiSoasy upany

PAOPJO

a1gnday e puewn eyeiFoary
paopjopy Jo dgnday

Jo Aydva30ar) p21sdiyy
BAOPJOW

1a1qnday e paizy eyesdoan
“(ampoyy) paopjopy.

Jo ongnday fo Sydvs30ar)
:(npow)

| eAOP|OW 1101qnday eyeiFoary

s0 SO 0 [s0[s0]| g0 0|50 s0]| 0 & 920°0°t0'S

TP UPSDUD PUD Y5109594
| e ws1anoy fo LBojopoyrou sy,
0 Zo 4 Sc0ovod 2215HNY 1LIRUONISAT
13 1142122122 B1F0jopolapy

“
"

£To T0

Y
<

T To[To | To | To

UOLDINPD TNy

RIBNUNWOD DiRONPY e

ddvs0wap pun

uonwdi.od 1of vonypanpzy

S — dtiesoowap 1§

2o 20| 7o | 20| do £ VOO0 | ipdionied nauad arianp s

(ampous)

Aovavowap 1of uonnanpy

(Inpow)

Atieioowap nnuad arieanpg

s S s < )

Zo | To | 2o To 550,

S
s

£20'0’€0dS

o

S0l 2o | zo | 2o | 2o | 70 | 7o 2321111 2p BANBRL]

SoNIDSY
PUD 214011442 ] Pa1O2I04]
€0 | S0 | €0 [s0|c0| 50 |s0]|s0|s0|s0 S TWOVE0S (ysBuzy w) wsrmoioagy
aefa1014g nieasazay 1§ woa)
/(2zaj5ua equui ut) wWsLNo1057]

wstanoy
Y T I )
wskng,
wstinoy
PUSAUO UIANL WSLIN| o

:(ampopy) wstanos fo sucio.q





image20.jpeg
S
2

0

BEO'O'90°D

SUWISIS) A[RUOITRULIO)
Jopuojouyr eareiFaiu|

o

o

LEO'V'90 Y

UOHDZIJIALD
upadong / 1xa1u00 uvado.ny
v sa121j0d ppuotvonpsy
gueadond

eifez1)ia1)/ ueadoma

1XDIUOD Ul 2[RUOTIEINPS 19110 ]

<0

9£0°0°S0°dS

11 2e{e193ds 3p BONORY|

0

o

SE0°0'S0'S

2o11o0.4d pup Lioay1 uoiSnoxy
BISIUOISINOND BONORA 15 BLIOI |,

o

PEO'V'SO'S

wsLno | paniny
[eamno wstng,

wstano | snoisioy
5015121 wsun |,

wsrano | vds pup spiods
aeaueq 18 Anuods wstng

S0

€€0°0°0°S

WISTINO | Ul SOIIADS
WSLINY Ul 1DIAIS

0

0SS

Aunduos
1524n01 2y1 o Bupunoosy
2011S1N] 19ULL) BARUIGRINOD)

o

1€0°0°S0'D

SONf12 [PUOISS2f0d ]
gleuoisajold wong

0€0'V'S0'N

uonPINps
Jo swaggoad ponydosopyy
 $20U2128 [0SO ]
1ativanpa o

201J0SO]1) AWD|GO / BHOSO|L]

6C0°0H0'S

a0l ay) fo s1saly ),
ue ap BZ3,

0

Tl

8TO'OYO'dS

(wonmonddy

Pio14) dugsuaony nproads
(uasa1 2p nieordy)

1 amnjeIdads ap onaRl |

Aaoriar ay1 Jo sunainid
WSLNO | /SaUII0f S1ano |
INNLIOILIA

© BONSLIN BAIBDLIUR] (]/201ISLINY





image21.jpeg
$TT

s

il

3
'€l

5
dl

3
01

081

TVLOL

s0 | 0

$'0

$0

$0

<0

<0

SISAYT S, d0]o g
eluadl| ap eza],

ST0

£To

]

70

£P0°0°90°dS

“diysusanuy s, a0ong
£ludd1| 9p BONORIY

o

0

4

T

o

7o

o

<o

0'0'90'S

UOHDZIUDSIO JUPAD pUD 20051777
2UAWIUAD
3p BAIBZIUBEIO 1§ WAWAITY

$T0

o

o

110°0"90°S

20U2pUOdS2.0103 JMUOUODT
22IWOUDIA BiudpUOdsaI))

[

7o

0

sTO

[
e

0v0'V'90'S

WISLANO, | DIUOUOLISDIONT]
QIWOU0ISEFOUIO WsLin |,
wsLnopIsy
wsunoI3y

o | Zo

o

[

sTO

ST0

0

6£0°0°90°4

uonpulisap

1514101 21 fo dWRZDUDYY
20118

1arieunsap [muawadeueiy

wsLnoy
Y1 w1 (SwdISAS puonvuLOfu]
[panydp.isoary) sardojouyoa)
uoypuiofil fo uouw.iSony
wspn

ut (2213000 djeuoliRULIOjU]





image22.jpeg
NOTA EXPLICATIVA
EXPLANATORY NOTE

1. Descrierea programului de studi
Description of the Study Programme

Turismul este un domeniu, al carui importan{a si actualitate a sporit considerabil in perioada contemporani in
toate statele lumii. In acest sens, programul se asociazi la realizarile recente din domeniu, iar planul de
invafimant pentru specialitatea 1013.1 Servicii hoteliere, turism si agrement este racordat cerintelor
procesului de la Bologna, conform Sistemului European de Credite Transferabile. Pregitirea in domeniul
turismului, agrementului si serviciilor hoteliere formeaza o viziune complexd si multidimensionala asupra lumii
inconjuritoare si a problemelor cu care aceasta se confruntd in perioada contemporand a globalizarii. Scopul
programului Servicii hoteliere, turism si agrement este formarea competenfelor generale si specifice
(profesionale) necesare pentru activitate profesionald de prestare, organizare si administrare a serviciilor in
industriile turismului gi a serviciilor hoteliere, elaborarea, promovarea si realizarea produselor turistic si hotelier
care sa corespund cerintelor consumatorului §i standardelor calitatii. Absolventii programului sunt pregatiti
pentru activitatea antreprenoriala in industria turismului §i cea a serviciilor hoteliere.

Componenta fundamentala: Bazele turismului, Resurse turistice, Managementul turismului, Marketing in
turism, Economia turismului ete.;

Componenta de specializare: Teorii si doctrine economice, Servicii in turism, Amenajari turistice, Turism
etnocultural, Agroturism, Managementul destinaiei turistice etc.

Tourism is a field whose importance and actuality has increased considerably in the contemporary period in
all countries of the world. In this sense, the program is associated with recent achievements in the field, and
the curriculum for the specialty 1013.1 Hotel, tourism and leisure is connected to the requirements of the
Bologna process, according to the European Transferable Credit System. Training in the field of tourism,
leisure and hotel services forms a complex and multidimensional vision of the surrounding world and the
problems it faces in the contemporary era of globalization. The purpose of the Hotel, tourism and leisure
program is the formation of the general and specific (professional) skills necessary for the professional activity
of providing, organizing and administering services in the tourism and hotel services industries, the
development, promotion and realization of tourist and hotel products that meet the requirements consumer and
quality standards. Graduates of the program are prepared for entrepreneurial activity in the tourism and hotel
services industry.

Core component: Tourism Basics, Tourism Resources, Tourism Management, Tourism Marketing, Tourism
Economics, etc.;

Specialization component: Economic theories and doctrines, Services in tourism, Tourist Jacilities,
Ethnocultural tourism, Agrotourism, Tourism destination management, elc.

SR ~ Obiectivele programului de studii, inclusiy corespunderea acestora misiunii universititii
Objectives of the Programme, Including their Correspondence to the University Mission

~Cunoasterea si infelegerea notiunilor, principiilor, legitatilor, conceptelor, teoriilor si procedeelor si metodelor
functionale in turism si utilizarea lor adecvatd in activitatea profesionald;

- Analiza elementelor specifice domeniului turismului, serviciilor hoteliere si agrementului.

- Identificarea tendintelor, caracteristicilor si tehnicilor de management si marketing in domeniul turismului

- Aplicarea TIC in procesul de activitate;

- Utilizarea metodelor si tehnicilor dc analiza a pietei serviciilor hoteliere.

- Oferirea cunostintelor tehnice si mijloacelor necesare dezvoltdrii si elabordrii projectelor turistice in scopul
maximizirii performantei activitatii turistice.

- Analiza, evaluarea si oferirea de solutii pentru probleme complexe in domeniu.

Aceste obiective corespund misiunii UPSC si sunt corelate cu documentele strategice institutionale.

- Knowledge and understanding of notions, principles, legalities, concepts, theories and procedures and
functional methods in tourism and their appropriate use in professional activity,

- Analysis of the specific elements of the field of tourism, hotel services and leisure.

- Identification of trends, characteristics and management and marketing techniques in the field of tourism;

- ICT application in the activity process;

- The use of methods and techniques for hotel services market analysis.

- Providing the technical knowledge and means necessary for the development and elaboration of tourist
projects in order to maximize the performance of the tourist activity.

- Analyzing, evaluating and offering solutions for complex problems in the field.

These objectives correspond to the UPSC mission and are correlated with the institutional strategic documents.
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3t Racordarea programului de studii i a continuturilor din Planul de invitimint la tendintele
internationale din domeniu o
Connecting the Programme and the Contents of the Study’s Plan to the International Trends in the Field

Programul de studii universitar de licenta Servicii hoteliere, turism si agrement consta in formarea specialistilor,
care pot raspunde cerinfelor previzute de Cadrul European al Calificarilor, Clasificatorul Ocupational al
Republicii Moldova (CORM 006-14), Nomenclatorul National al Calificarilor, Standardului de calificare si
necesitatilor pietei muncii, dar si ESCO.

Programul de studiu este conceput pentru formarea specialistilor de inalta calificare, printr-un invaamant
centrat pe student in care rolul studentului in procesul predare—invaare, din receptor de informatie se transforma
in participant activ, ca partener al cadrului didactic, dezvoltand competente pentru continuarea propriului traseu
academic in domeniul educational atat la nivel national, cét si international.

Planul de nvatiméant este racordat la tendintele internationale din domeniu. La elaborare s-au luat in
considerarea bunele practici europene cu referire la confinuturile ofertei educaionale si s-au valorificat in cadrul
programului prin includerea unor unitati de continut in vederea asigurarii compatibilitafii programelor si a
mobilitatilor academice reciproce. De asemenea, coninuturile planului de studii sunt racordate la tendinfele
turistice internationale din statele membre UE-28 prezentate in raportul Organizatiei Mondiale a Turismului si
Agentia Organizatiei Natiunilor Unite. Principalele tendinte turistice internationale releva promovarea unui
turism responsabil, durabil si universal accesibil.

The Hotel, tourism and leisure undergraduate study program consists in the training of specialists, who can
meet the requirements provided by the European Qualifications Framework, the Occupational Classifier of the
Republic of Moldova (CORM 006-14), the National Nomenclature of Qualifications, the Qualification Standard
and the requirements the labor market and ESCO.

The study program is designed for the training of highly qualified specialists, through a student-centered
education in which the student's role in the teaching-learning process, from receiver of information, turns into
an active participant, as a partner of the teaching staff, developing skills for continuing their own academic
track in the educational field both nationally and internationally.

The education plan is connected to the international trends in the field. During the elaboration, the good
European practices with reference to the contents of the educational offer were taken into account and were
capitalized within the program by including some content units in order to ensure the compatibility of the
programs and mutual academic mobilities. Also, the contents of the study plan are connected to the
international tourism trends in the EU-28 member states presented in the report of the World Tourism
Organization and the United Nations Agency. The main international tourism trends reveal the promotion of
a responsible, sustainable and universally accessible tourism.

4. Evaluarea asteptirilor sectorului economic si social
Assessing the Expectations of the Economic and Social Sector

Programul de studiu este orientat spre formarea si dezvoltarea competentelor pentru a realiza activitati in
domeniul Serviciilor publice, organizarea, planificarea si conducerea activitaii atat la nivelul intreprinderilor
din industriile hoteliera si a turismului cat si la nivel national: specialisti capabili sa elaboreze politici si strategii
de dezvoltare economici durabila a turismului, proiecte dc amenajare turistica teritoriald, documente normative
din domeniul serviciilor turistice/hoteliere §i de agrement. Succesul realizarii acestuia sunt determinate de
utilizarea corectd a metodelor, tehnicilor si instrumentelor cu care opereaza specialistul format. Programul de
licenta va asigura printr-o abordare combinata, teoretica si practica, capacitatea de a gestiona, de a reinnoi si de
a dezvolta strategic activitatea sa in domeniul dat.

The study program is oriented towards the formation and development of skills to carry out activities in the
field of Personal Services, the organization, planning and management of the activity both at the level of
enterprises in the hotel and tourism industries and at the national level: specialists capable of developing
development policies and strategies sustainable tourism economy, territorial tourism planning projects,
normative documents in the field of tourist/hotel and leisure services. The success of its realization is
determined by the correct use of the methods, techniques and tools with which the trained specialist operates.
The degree program will ensure, through a combined theoretical and practical approach, the ability to manage,
renew and strategically develop its activity in the given field.

5. Consultarea partenerilor in procesul de elaborare a programului de studii (angajatori,
profesori, absolventi, studenti)
Consultation of Partners in the Process of Elaboration of the Study Programme (employers, teachers,
graduates, students)

La nivel facultate, in cadrul Comisiei de Asigurare a Calitaii este inclus cate un reprezentant al piefei muncii
pentru fiecare domeniu de formare profesionald. in cadrul sedintelor de lucru al Comisiei sunt discutate
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coninuturile planului de invagamant, tipurile de sarcini pentru lucrul individual, metodele de desfagurare a
lectiilor practice ct si corelarea unitagilor de confinut pentru disciplinele predate si alte subiecte. Au fost
analizate fisele de post a urmatorilor potentiali angajatori SRL Admiral-Tur, SRL Go-Adventure, hotelul Jolly
Alone, ANTRIM, Zentrum Apartments Hotel in vederea determinarii calificarii necesare a unui specialist din
domeniul turismului, serviciilor hoteliere si identificarii necesarului de cunostine, abilitafi si competente ce
vor fi asigurate prin realizarea planului de studiu.

At the faculty level, the Quality Assurance Commission includes one representative of the labor market for each
field of professional training. During the working sessions of the Commission, the contents of the curriculum,
the types of tasks for individual work, the methods of carrying out the practical lessons and the correlation of
the content units for the taught subjects and other subjects are discussed. The job descriptions of the following
potential employers SRL Admiral-Tur, SRL Go-Adventure, the Jolly Alone hotel, ANTRIM, Zentrum Apartments
Hotel were analyzed in order to determine the necessary qualification of a specialist in the field of tourism,
hotel services and to identify the necessary knowledge and skills and skills that will be ensured through the
realization of the study plan.

6. Relevanta programului de studii pentru piata fortei de munci
Relevance of the Study Programme for the Labor Market

Planul de studiu este elaborat in conformitate cu cerintele standardului international ISCED — 6 si corelat cu
strategia si politicile institugionale de asigurare a calititii, este monitorizat, evaluat si actualizat sistematic pentru
a raspunde exigentelor tuturor beneficiarilor, evolutiei sociale reflectate in documente de politici si strategii in
domeniul formare profesionala. Planul este elaborat in baza consultdrii planurilor de studii la programelor din
domeniu ale institutiilor de invatamant superior din fard si de peste hotare. Continutul planului de invaamant
asigurd o mobilitate academica.

Relevanta programului de studii pentru piata forfei de muncd este determinati de obiectivele stabilite in
Proiectul Strategiei Nationale de Dezvoltare a Turismului 2030 in care sunt specificate necesitatea pregétirii
cadrelor pentru industria turismului a Republicii Moldova. Gradul de noutate al programului dat constd in
reliefarea necesitatilor economiei reale din sectorul hotelier si turism, care au fost evidentiate in urma anchetarii
si intervievarii profesionistilor din domeniu, care au stipulat necesarul de competente generale si specifice pe
care trebuie sd le defind un angajat la absolvirea programului de licen(a.

The study plan is developed in accordance with the requirements of the international standard ISCED - 6 and
correlated with the institutional quality assurance strategy and policies, it is monitored, evaluated and
systematically updated to respond to the demands of all beneficiaries, the social evolution reflected in policy
documents and strategies in professional training field. The plan is developed on the basis of consulting the
study plans of the programs in the field of higher education institutions in the country and abroad. The content
of the education plan ensures academic mobility.

The relevance of the study program for the labor market is determined by the objectives established in the 2030
National Tourism Development Strategy Project, which specify the need to train personnel for the tourism
industry of the Republic of Moldova. The degree of novelty of the given program consists in highlighting the
needs of the real economy in the hotel and tourism sector, which were highlighted following the investigation
and interviewing of professionals in the field, who stipulated the necessary general and specific skills that an
employee must have upon graduation undergraduate program.

7. Posibilititi de angajare a absolventilor
Employment Opportunities for Graduates

CORM
141101 Director unitate de cazare (care si implice toate tipurile de unitate de cazare: hotel, motel, pensiune,
complex etc.)

141115 Director/directoare tabara de vard

141117 Director/directoare unitate balneoclimaterica

141119 Manager - in activitatea hoteliera

141120 Manager receptie

141121 Manager evenimente in domeniul ospitalier

143902 Director/directoare agentie de turism

143903 Director/directoare agentie de turism (tour-operator)

143904 Director/directoare centru de informare turistica

143911 Manager de venituri in sectorul ospitalier

263201 Analist/analista in turism

265916 Ghid/ghida in institutii culturale

ESCO
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1411 - Conducatori de unitati hoteliere

1431.2 - manager unitate agrement si activitati recreative
1439.8 - manager agentie de turism

2621.5 - manager servicii destinate vizitatorilor centrelor culturale
CORM

141101 — Accommodation Facility Director (covering all types: hotel, motel, guesthouse, resort, eic.)
141115 — Summer Camp Director

141117 — Spa and Health Resort Director

141119 — Hotel Operations Manager

141120 ~ Front Desk Manager or Reception Manager
141121 — Hospitality Events Manager

143902 — Travel Agency Director

143903 — Tour Operator Director

143904 — Tourist Information Center Director

143911 — Revenue Manager in the Hospitality Sector

263201 — Tourism Analyst

265916 — Cultural Institution Guide

ESCO

1411 — Managers of Hotel and Accommodation Units

1431.2 — Manager of Leisure and Recreational Activities Unit
1439.8 — Travel Agency Manager

2621.5 — Manager of Visitor Services in Cultural Centers

8. Accesul la studii a titularilor de diplome obtinute dupa finalizarea
respectivului program de studii
Access to Studies of the Holders of Diplomas Obtained after the Completion of lhe Respective Sludy
Programme

Absolventul specialitatii 1013.1 Servicii hoteliere, turism si agrement va avea posibilitatea de a-si continua
studiile la ciclul I - Master la acelasi domeniu de formare profesionala — 101 Servicii publice. in cazul in care
va solicita la ciclul II - Master un program de studii diferit de domeniul de formare profesionala absolvit la
ciclul T - Licen(d, candidatul urmeaza si acumuleze 30 de credite de studii transferabile la disciplinele
fundamentale §i de specialitate aferente domeniului de studii pentru care opteaza, ceea ce reprezinti minimul
curricular initial necesar. Conceptia si standardele de pregitire a specialistilor in domeniu urméresc
functionalitatea §i competitivitatea pe piaja muncii. Absolventii programului de studii, care au obfinut titlul
Licentiat in Servicii Publice au urmdtoarele oportunitati de continuare a studiilor:

e Programe de magter nivelul 7 ISCED in domeniul Servicii Publice;

o Programe de master - nivelul 7 ISCED in alte domenii cu acumularea minimului curricular;

e Programe de educatie a adultilor.
The graduate of the specialty 1013.1 Hotel, tourism and leisure will have the opportunity to continue his studies
in the Il cycle - Master in the same field of professional training - 101 Personal Services. In the event that he
applies for the II - Master's cycle for a study program different from the field of professional training completed
in the I- Bachelor's cycle, the candidate must accumulate 30 study credits transferable to the fundamental and
specialized subjects related to the field of study for which opts, which represents the minimum initial curriculum
required. The concept and training standards of specialists in the field aim at functionality and competitiveness
on the labor market. Graduates of the study program, who obtained the title of Bachelor in Personal Services,
have the following opportunities to continue their studies:
« ISCED level 7 master's programs in the field of Personal Services;
« Master's programs - ISCED level 7 in other fields with the accumulation of the curricular minimum;
* Adult education programs.

9. Competente generale
General Competences

CGl. Realizarea studiilor de piata a industriei turismului §i ospitalitatii prin utilizarea tehnicilor de cercetare
CG2. Organizarea activitatilor in contextul asigurdrii eficiente a prestérii serviciilor turistice

CG3. Aplicarea normelor, reglementirilor si standardelor industriei turismului si ospitalitatii in activitatea
profesionald
CG4. Respectarea normelor etice §i deontologice in activitatea de turism si servicii

CGS5. Crearea si promovarea eficientd a produselor si serviciilor turistice si de ospitalitate
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CG6. Dezvoltarea profitabilitatii organizatiei turistice sau hoteliere in baza deciziilor relevante conjuncturii
pietei

CG7. Crearea conditiilor standard conforme normelor si principiilor economiei sustenabile

CG8. Configurarea parametrilor de calitate adecvati perceptiilor-tip ale grupurilor {inta

GC1. Conducting market research in the tourism and hospitality industry using appropriate research
techniques

GC2. Organizing activities to ensure the efficient delivery of tourism services

GC3. Applying the regulations, standards, and norms of the tourism and hospitality industry in professional
practice

GC4. Adhering to ethical and deontological standards in tourism and service-related activities

CG35. Creating and effectively promoting tourism and hospitality products and services

GC6. Enhancing the profitability of tourism or hotel organizations through market-relevant decision-making
GC7. Establishing standard conditions in line with the norms and principles of sustainable economy

GC8. Designing quality parameters aligned with the typical perceptions of target groups

10. Competente profesionale
Professional Skills

CP1. Planificarea activitatilor in domeniile serviciilor turistice si de agrement, adaptate la dinamica pietei
CP2. Administrarea rationald a resurselor umane materiale si financiare in vederea asigurdrii cresterii
performantei organizationale

CP3. Asigurarea conditiilor optime privind valorificarea patrimoniului cultural

CP4. Dezvoltarea de produse §i servicii turistice pentru imbunatitirea experientei clientului, asigurind
diversitatea ofertei turistice

CP5. Elaborarea strategiilor de marketing si vanzari in scopul fidelizarii clientilor in contextul diversitatii
CP6. Aplicarea standardelor de calitate in realizarea serviciilor turistice

CP7. Implementarea practicilor sustenabile in activitatea entitatii turistice, cu accent pe utilizarea resurselor
regenerabile §i reducerea degeurilor.

CP8. Planificarea activitatii operationale in cadrul structurii de cazare a serviciilor hoteliere de baza si
suplimentare

CP9. Monitorizeazi desfasurarea activitatilor lantului valoric a proceselor de servire a clientilor

CP10. Administrarea resurselor umane, materiale si financiare in vederea asigurarii serviciilor hoteliere in
contextul diversitatii

CP11. Diversificarea ofertei serviciilor de ospitalitate prin crearea serviciilor suplimentare asigurind loialitatea
clientilor

CP12. Prestarea serviciilor de ospitalitate conforme standardelor de calitate §i sustenabilitate

PS1. Planning activities in the fields of tourism and leisure services, adapted to market dynamics

PS2. Rational management of human, material, and financial resources to ensure organizational performance
growth

PS3. Ensuring optimal conditions for the valorization of cultural heritage

PS4. Developing tourism products and services to enhance the customer experience, ensuring diversity in the
tourism offer

PS5. Developing marketing and sales strategies aimed at customer retention in the context of diversity

PS6. Applying quality standards in the delivery of tourism services

PS7. Implementing sustainable practices in tourism entities, with a focus on the use of renewable resources
and waste reduction

PS8. Planning operational activity within the accommodation structure for both basic and additional hotel
services

PS9. Monitoring the execution of value chain processes in customer service activities

PS10. Managing human, material, and financial resources to ensure hotel services delivery in a context of
diversity

PS11. Diversifying the hospitality offer through the creation of additional services to ensure customer loyalty
PS12. Delivering hospitality services in compliance with quality and sustainability standards

11. Rezultate ale invatirii
Learning Outcomes

1. Analiza date relevante din piata turismului si ospitalitatii pentru a identifica tendintele si comportamentele
consumatorilor, utilizand tehnici de cercetare;

2. Crea planuri pentru activitatile si proiectele turistice, asigurand organizarea eficienta a prestérii serviciilor;
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3. Interpreta corect normele si reglementirile specifice industriei turismului si ospitalitatii in conformitate cu
schimbarile legislative

4. Demonstra aplicarea normelor etice si deontologice in baza studiilor de caz din activitatile de turism i
servicii.

5. Crea produse si servicii turistice si de ospitalitate adaptate diverselor segmente de clienti.

6. Utiliza tehnici si strategii de marketing inovatoare pentru a promova eficient produsele si serviciile
turistice §i de ospitalitate.

7. Evalua tendintele si dinamica pietei turistice si hoteliere, utilizand date si informatii relevante pentru a lua
decizii informate.

8. Elabora strategii flexibile si adaptabile care si rispunda rapid schimbarilor pietei, avand ca scop
maximizarea veniturilor si minimizarea riscurilor.

9. Aplica normele §i reglementirile de sustenabilitate in elaborarea proiectelor de cercetare pentru serviciile
turistice i de ospitalitate

10. Interpreta datele demografice §i comportamentale in vederea asigurarii conformitatii acestora cu asteptdrile
si nevoile specifice ale segmentelor de clienti.

11. Planifica activititile in domeniile serviciilor turistice si de agrement utilizind tehnici de management in
vederea maximizarii eficientei economice a entitatii.

12. Identifica necesitatile de resurse umane, materiale si financiare pentru a asigura cresterea performantei
organizationale.

13. Monitoriza productivitatea resurselor umane, materiale si financiare pentru a asigura calitatea serviciilor
oferite.

14. Promova atractiile turistice prin informarea vizitatorilor cu privire la importanta patrimoniului cultural
15. Crea o atmosferd autentica prin organizarea de evenimente culturale si interactiuni prietenoase cu
vizitatorii, contribuind la valorificarea patrimoniului cultural.

16. Elabora pachete turistice adaptate nevoilor si preferintelor clientilor, oferind o experienta unica si
memorabila.

17. Utiliza tehnologiile moderne pentru a imbundtati interactiunea si satisfactia clientilor, dezvoltand oferte
turistice diversificate pentru a atrage diferite segmente de clienti.

18. Crea campanii de marketing axate pe diverse medii culturale, utilizand programe de loialitate si servicii
personalizate

19. Segmenta piata in functie de preferintele culturale si demografice, evaluand eficienta campaniilor de
marketing in functie de feedback-ul clientilor

20. Aplica procedurile interne pentru a asigura conformitatea §i imbundtatirea serviciilor turistice.

21. Identifica resurse regenerabile pentru operarea entitatii turistice, elaborand strategii de reducere a
deseurilor.

22. Stabili impactul practicilor sustenabile a entitétii turistice prin raportarea ESG.

23. Planifica activitatile zilnice in cadrul structurii de cazare, identificind necesarul de resurse pentru prestarea
serviciilor hoteliere de baza si suplimentare.

24. Ajusta procesele operationale asigurind imbunatatirea eficientei si calitatii oferite.

25. Evalua fiecare etapd a lantului valoric pentru a asigura o servire eficienta a clientilor.

26. Planifica resursele umane, materiale i financiare pentru a sustine operatiunile hoteliere intr-un mod
eficient

27. Identifica oportunitati de creare a serviciilor suplimentare pentru a imbunatati oferta de ospitalitate si
loializa clientii

28. Aplica standardele de calitate si principiile de sustenabilitate in prestarea serviciilor de ospitalitate.

1. Analyze relevant data from the tourism and hospitality market to identify trends and consumer behavior
using research techniques.

2. Create plans for tourism activities and projects, ensuring efficient organization of service delivery.

3. Accurately interpret specific tourism and hospitality industry regulations in line with legislative changes.

4. Demonstrate the application of ethical and deontological standards based on case studies in tourism and
service activities.

5. Create tourism and hospitality products and services adapted to various customer segments.

6. Use innovative marketing techniques and strategies to effectively promote tourism and hospitality products
and services.

7. Evaluate trends and market dynamics in tourism and hospitality using relevant data to make informed
decisions.
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8. Develop flexible and adaptable strategies to quickly respond to market changes, aiming to maximize revenue
and minimize risks.

9. Apply sustainability regulations in developing research projects for tourism and hospitality services.

10. Interpret demographic and behavioral data to ensure alignment with the specific needs and expectations
of customer segments.

11. Plan tourism and leisure service activities using management lechniques to maximize the economic
efficiency of the entity.

12. Identify human, material, and financial resource needs to ensure organizational performance
improvement.

13. Monitor the productivity of human, material, and financial resources to ensure service quality.

14. Promote tourist attractions by informing visitors about the importance of cultural heritage.

15. Create an authentic atmosphere through organizing cultural events and friendly interactions with visitors,
contributing to the enhancement of cultural heritage.

16. Develop travel packages tailored to customer needs and preferences, offering a unique and memorable
experience.

17. Use modern technologies to improve customer interaction and satisfaction, developing diversified tourist
offers to attract various customer segments.

18. Create marketing campaigns focused on diverse cultural backgrounds using loyalty programs and
personalized services.

19. Segment the market based on cultural and demographic preferences, evaluating marketing campaign
effectiveness through customer feedback.

20. Apply internal procedures to ensure compliance and improvement of tourism services.

21. Identify renewable resources for tourism entity operations and develop waste reduction strategies.

22. Determine the impact of sustainable practices of the tourism entity through ESG reporting.

23. Plan daily activities within the accommodation structure, identifying the necessary resources for
delivering basic and additional hotel services.

24. Adjust operational processes to improve efficiency and quality.

25. Evaluate each stage of the value chain to ensure efficient customer service.

26. Plan human, material, and financial resources to support hotel operations efficiently.

27. Identify opportunities to create additional services to improve the hospitality offer and increase customer

loyalty.

28. Apply quality standards and sustainability principles in the provision of hospitality services.
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