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Level of qualification, ISCED

Codul si denumirea Domeniului general de studii 011 Stiinte ale educatiei

General field of study 011 Education sciences
Codul si denumirea Domeniului de formare 0111 Stiinte ale educatiei
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Professional training field
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Mode of study Full-time education )
Inregistrat:
Registered:

Agentia Nationali de Asigurare a Calitatii in Educatie si Cercetare
National Agency for Quality Assurance in Education and Research
nr, din
No. from




RESPONSABIL DE PROGRAM APROBAT

PROGRAM COORDINATED BY APPROVED BY

Catedra Stiinte ale Educatiei si Management Directia Management Academic si Asigurarea

Education Scierices and Management Calitatii

Baciu%;gi,u‘_%tor, conf. univ, Academic Management and Quality Assurance
e Department ' _

proces-verbal nr. 3 din < faof 2025

Coordonatorul programului minutes no. Jrom

The program coordinator Ginju Stela, doctor, conferentiar, sef directie

Tarnia Ecaterina, doctor habilitat, %

pr: ;szo:yu%i;e}gitar

DECIZIA Consiliului pentru Dezvoltare Strategica Institutionali (CDSI)
DECISION of Institutional Strategic Development Council (ISDC)
proces-verbal nr. 7
minules no.

din 080/ LT

Jrom

Presedinte CDSI

ISDC Chairman
-—@_Q-T‘ML




CALENDARUL UNIVERSITAR
Academic Calendar

An de Activitati didactice Sesiuni de examene Stagii de Vacante
studii Educational activities | Examination periods practica Vacation periods
Year of Internships
study Semestrul 1 Semestrul Semesirul I | Semestrul larna Primavara Vara
§ I-st Semester 1l I-st Semester 1l ; ;
I-nd I-nd Winter Spring | Summer
Semester Semester
Anul I Septembrie- | lanuarie- | Decembrie- | Mai-
Year | Decembrie Mai lanuarie iunie Decembrie- lunie-
. X ; Vacanta
September— | January— | December- | May- ianuarie august
de Pagte
December May January June December- June-
Easter
January August
Anul IT | Septembrie- Decembrie- | lunie Decembrie- | Vacanta
Year Il Decembrie lanuarie June Sem. 111 ianuarie de Paste
September— December- Sem I December- Easter
December January Sem IV January
Sem IV
Total 24 15 6 6 9 4 2 10
sdptimani
Total week

Nota*: In cazul in care la decizia catedrei procesul de studii se realizeazd modular sustinerea
examenului are loc la finele fiecarei unitati de curs.
Note: The study process is done in a modular way, with the exam at the end of each course unit




PLANUL PROCESULUI DE STUDII PE SEMESTRE / ANI DE STUDII

STUDY PROCESS PLAN FOR SEMESTERS / YEARS OF STUDIES

Cod, grad de
obligativitate,
nr./ord.

Code, Level of
Obligation,
Serial Number

Denumirea
unititii de curs/modulului
The Title of the Course Unit/
Module

Total ore
Total Hours

Numdr de ore pe
tipuri de activitéti
Nr. of hours per types

of activities

Total
Totcil

Direct contac
Individual work

Contact direct
Studiu individual

Curs
Lecture
Seminar
Seminar
Practice /laborator
Practical/laborator

Forma de evaluare

Assessment form

Nr. ECTS
Nr. of ECTS

ANUL I/ 1" YEAR

SEMESTRUL 1

| I'" SEMESTER

F.01.0.001

Axiologia mentoratului i
socioeducatiei

Axiology of mentoring and
social education

150

35 | 115

20 10 5

F.01.0.002

Sociologia educatiei
Sociology of education

150

35 115

20 10 >

F.01.0.003

Psihologia comunicarii
Psychology of communication

150

35 118

20 10 5

S.01.0.004

Mentorat si consiliere
socioeducationala: Teorii
si metode

Mentoring and Socio-

educational Counseling:
Theories and Methods

150

35 115

20 10 5

S.01.0.005

Strategii de rezolvare a
conflictelor

socioeducationale
Strategies for socio-
educational conflict resolution

150

35 i )

20 10 2

S.01.0.006

Deontologia mentoratului
si consilierii
socioeducationale

Deontology of mentoring and
socio-educational counseling

150

35 115

20 10 5

Total semestrul 1

900

210 | 690

120 | 60 30

30

SEMESTRUL 2 / 2™ SEMESTER

S.02.0.007

Strategii alternative de
mentorat si consiliere

socioeducationala
Alternative strategies for
mentoring and socio-
educational counseling

150

35 115

20 10 5

S.02.0.008

Rezilienta, adaptarea si
integrarea
socioprofesionala
Resilience, adaptation, and
socio-professional integration

150

35 115

20 10 5




S.02.0.009

Proiectarea activitatilor
de mentorat si consiliere
socioeducationald
Planning mentoring and

socio-educational counseling
activities

150 | 35 115 | 20

10

F.02.0.010

Pedagogia preventiva si
corectionala

Preventive and corrective
pedagogy

150 | 35 | 115 | 20

10

F.02.0.011

Politici nationale si
internationale in
mentorat si consiliere

socioeducationald
National and international
policies in mentoring and
socio-educational counseling

150 | 35 115 | 20

10

F.02.0.012

Asistentd personalizatd in
procesul de mentorat si
consiliere
socioeducationald
Personalized assistance in the
mentoring and socio-
educational counseling
process

150 | 35 [ 115 | 20

10

Total semestrul 2

900 | 210 | 690 | 120

60

30

30

Total anul 1

1800 | 420 | 1380 | 240

120

60

60

ANUL I1/ 2" YEAR

SEMESTRUL 3/ 3 SEMESTER

8.03.0.013

Consultanfa vocationala
si ghidarea in cariera
Vocational — counseling and
career guidance

180 | 35 145 | 20

10

S.03.0.014

Managementul
activitétilor de mentorat
si consiliere
socioeducationald/
Management of mentoring and

socio-educational counseling
activities

180 | 35 | 145 | 20

10

S.03.0.015

Metodologia cercetarii in
mentorat §i  consiliere
socioeducationala

Research  methodology  in

mentoring and socio-
educational counseling

180 | 35 145 | 20

10

SP.03.0.016

Practica de specialitate
Field-specific Internship

360 | 252 | 108 -

12

Total semestrul 3
Total semester

900 | 357 | 543 | 60

30

15

30

Anul I1, sem. IV
I™YEAR, IV " Semester

SP.04.0 017

Practica de cercetare
Master’s Research Internship

180 | 126 | 54 -

Teza de master
Master's thesis

720 - 720 -

24

Total semestrul 4

900 | 126 | 774 -

30




Total semester 4

Total anul I1 1800 | 483 | 1317 | 60 30 15 6 60
Total year 11

Total program de studii 3600 | 903 | 2697 | 300 | 150 | 75 18 | 120
Total study program

PONDEREA UNITATILOR DE CURS/MODULELOR iN PLANUL DE INVATAMANT

Functia in | Total ore Numar de credite | Pondere %
formarea

profesionald

F 900 30 25

S 1440 48 40

SP 540 18 15

™ 720 24 20

Total 3600 120 100

FORMA DE EVALUARE FINALA A STUDIILOR
FINAL ASSESSMENT FORM

Forma de evaluare finali a studiilor Termene de Nr.
Final assessment form organizare ECTS
Organization deadlines Ni-. of
ECTS
Sustinerea tezei de master in Stiinte ale Educatiei lunie 24
L Waster's thesis defense in Education sciences June
STAGIILE DE PRACTICA
FIELD -SPECIFIC INTERNSHIPS
Nr. Tipul Durata
d/o stagmh.u de S e (nr. sapt./ nr. Perioada Numir
practicd _ore) desfasuririi ECTS
Type of PG Time (nr. of Period Nr. of ECTS
internship week / nr. of '
hours)
1 Practica  de | III 6 weeks 360 | Noiembrie-decembrie | 12
specialitate ore/ hours November - December
Field-specific
internship
2 Practica de |IV 3 sapt.)/ weeks | Februarie- martie 6

cercetare/ de 180 ore/ hours | February - March
master
Master’s
Research
Internship




UNITATILE DE CURS/ MODULELE LA LIBERA ALEGERE
FREE CHOICE COURSE UNITS/ MODULS

Cod Denumirea Numir de ore Numir de ore pe tipuri
unititii de curs/modulului Nr.ofthours de activitati
The title of course unit/module Nr. of hour.s per lypes o | g =
activities B
| ES | gk
g, | 5% §/ 85|08
HEE RTINS
ST |38 %y Es |E5£E8| 85| 2
=S| §3| S5 CS |E5 E83 5%
eL | Eg N 3 o IR
S| 258 D
@ Cw
ANUL 1/ I*" YEAR
SEMESTRUL 1/ I SEMESTER
S.01.L.001 | Medierea si gestionarea 150 | 35 115 14 | 12 9 E 5
situatiilor de criza
socioeducationala
Mediation and management of
socio-educational crisis situations
S.01.L.002 | Formarea si dezvoltarea 150 | 35 | 115 14 | 12 9 E 5
inteligentei sociale
Training and development of
social intelligence
SEMESTRUL 2/ 2* SEMESTER
S.02.L.003 | Expertizarea activititilorde | 150 | 35 I15 14 12 9 E 5
consiliere socioeducationala
Expertise in socio-educational
counseling activities
Total anul I 450 | 105 | 345 42 | 36 27 3 15
Year 1 total
ANUL 11/ 2" YEAR
SEMESTRUL 3/ 3"“SEMESTER
S.03.L.004 | Practici integrative in 150 | 35 | 115 | 14 | 12 9 B 3
prevenirea fenomenelor de
bullying, mobbing si ardere
emotionala
Integrated practices in preventing
bullying, mobbing, and emotional
burnout
SEMESTRUL 4/ 4“SEMESTER
S.04.L.005 | Solutionarea dilemelor 150 | 35 115 14 | 12 9 E 5
morale in practica
mentoratului i consilierii
socioeducationale
Resolving moral dilemmas in the
practice of mentoring and socio-
educational counseling
Total anul 11 300 | 70 | 230 | 28 | 24 18 2 10
2" Year Total
Total program de studii 70 | 175 | 575 70 60 45 5 25
Total for the Study Program




MINIMUL CURRICULAR INITIAL PENTRU ABSOLVENTII ALTOR DOMENII
MINIMUM INITIAL CURRICULUM FOR GRADUATES OF OTHER FIELDS

Numdr de ore

Nr. of Hours

Numirul de ore pe
tipuri de activititi

Nr. of Hours per Types u
of Activities g B
Denumirea unititii de RSl g
Cod curs/modulului 55 ERs ®Eo0Q
Code The title of the Course Unit/ 2 § -'E 2 o | By S 5 l‘é g = £ T:l*é“
Module EE| T8 S g B3| €S S8y 8¢ Zz3
eS| 83| €5 |JS8|E5 888§ E%
g £ S 5 Nlan £=2EL Y=
0aQ 2 &
2]
M.0.001 | Fundamentele stiintelor 60 30 30 14 8 8 E 2
educatiei
Fundamentals of Education
Sciences
M.0.002 | Didactica generala 60 30 30 14 8 8 E | 2
General Didactics
M.0.003 | Managementul clasei de 60 30 30 14 8 8 E| 2
elevi
Student classroom
Management
M.0.004 | Etica pedagogica 60 30 30 14 8 8 E 2
Pedagogical Ethics
M.0.005 | Psihologia general 90 45 45 22 | 23 - E 3
General Psychology
M.0.006 | Psihologia dezvoltarii 90 45 45 22 | 18 5 E 3
The Psychology of
Development
M.0.006 | Psihologia educatiei si 120 | 60 60 | 28 | 24 | 8 E | 4
educatia incluziva
Psychology of Education and
Inclusive Education
M.0.007 | Tehnologii educationale 120 60 60 30 | 30 E | 4
Educational technologies
M.0.008 | Pedagogia speciala 180 90 90 45 | 45 E 6
Special pedagogy
M.0.009 | Didactica dezvoltarii 60 30 30 14 8 8 E 2
personale
Didactics of Personal
Development
Total: | 900 450 450 217 | 180 | 53 10 | 30 |
__Total '
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NOTA EXPLICATIVA/EXPLANATORY NOTE

1. Descrierea programului de studi
Description of the study program

Programul de master Mentorat si consiliere socioeducationald se adreseaza absolventilor studiilor
superioare de licentd (ciclul I) care au acumulat cel putin 180 de credite ECTS, avind drept scop
satisfacerea cerintelor pietei muncii cu specialisti de Tnaltd calificare, in concordantd cu nivelul de
calificare 7 CNCRM. Programul este destinat absolventilor de licentd, cadrelor didactice, expertilor in
consiliere scolard, dar si aspirantilor la pozitii de mentori, consilieri individuali, coachi, formatori,
mediatori in diverse contexte socioeducationale etc. Programul este elaborat in baza Regulamentului
cu privire la activitatea de mentorat §i consiliere, in temeiul art. 58 alin. (7). art.55 (alin. 1), art. 130
(alin. 1si 2) din Codul educatiei al Republicii Moldova nr. 152/2014 (Monitorul Oficial al Republicii
Moldova, 2014, nr. 319-324, art. 634). Programul este axat pe dezvoltarea cunostintelor descriptibile
in termeni de standarde profesionale pentru mentorat si consiliere socioeducationald (dimensiune
instrumental normativi), pe dezvoltarea competentelor aplicative de interventie, ghidare si suport in
diverse contexte, precum §i pe cunoasterea/recunoasterea/promovarea valorilor pedagogice, formarea
atitudinilor nonconflictuale, dezvoltarea spiritului reflexiv si a gandirii critice constructive (dimensiune
axiologica, emotionald §i eticd). Programul de master Mentorat si consiliere socioeducationald
propune celor interesati oportunitati de specializare profesionala cu frecventd, pe durata a 4 semestre
(2 ani): sem. [ II i I1l - cursuri speciale orientate pe activitati practice inovatoare, un stagiu de practici
in domeniu; sem. IV — practica de cercetare si elaborarea tezei de master.

The Master's program in Mentoring and Socio-Educational Counseling is addressed to graduates of
undergraduate studies (cycle I) who have accumulated at least 180 ECTS credits, aiming to meet the demands of
the labor market with highly qualified specialists, in accordance with the qualification level 7 CNCRM. The
program is intended for graduates, mentor teachers, school counseling experts, as well as aspirants to positions
of individual counselors, coaches, trainers and mediators in various socio-educational contexts. The program is
developed based on the Regulation on Mentoring and Counseling Activity, pursuant (o art. 58 para. (7), art.55
(para. 1), art. 130 (para. 1 and 2) of the Education Code of the Republic of Moldova no. 152/2014 (Official
Gazette of the Republic of Moldova, 2014, no. 319-324, art. 634). 1 The program is focused on the development
of knowledge describable in terms of professional standards for mentoring and socio-educational counseling
(instrumental-normative dimension), on the development of applicative intervention, guidance and support skills
in various contexts, as well as on the knowledge/recognition/promotion of pedagogical values, the formation of
non-conflictual attitudes, the development of the reflexive spirit and constructive critical thinking (axiological,
emotional and ethical dimension). The Master's program Mentoring and Socio-Educational Counseling offers
those interested opportunities for professional specialization with frequency, for a duration of 4 semesters (2
years): sem. I, Il and Il - special courses focused on innovative practical activities, an internship in the field;
sem. IV - research practice and the elaboration of the master's thesis.

2, Obiectivele programului de studii, inclusiv corespunderea acestora misiunii universititii
Objectives of the program, including their correspondence to the university's mission

Obiectivele programului de studii ,,Mentorat si consiliere socioeducationald™ se aliniazi la misiunea,
obiectivele strategice si principiile Universitatii Pedagogice de Stat ,,Jlon Creangi” din Chisinau (UPSC),
prevazute in Carta universitard, valorizand: crearea, pastrarea si diseminarea cunoasterii la cel mai inalt
nivel de excelentd: formarea specialistilor de inaltd calificare, competitivi pe piata nationald si
internationald a muncii; promovarea invatarii pe tot parcursul vietii (lifelong learning) in vederea
afirmarii personale, imbunatatirea calitatii vietii, sporirea nivelului de cultura educationali; generarea de
noi cunostinte, in baza cercetdrilor fundamentale si aplicative, si implementarea acestora in vederea

nationale si a nivelului general de cultura a populatiei.

The objectives of the "Mentoring and Socio-Educational Counseling” study program align with the mission,
strategic objectives, and principles of lon Creangad State Pedagogical University of Chisinau (UPSC), as outlined
in the University Charter, emphasizing: the creation, preservation, and dissemination of knowledge at the highest
level of excellence; the training of highly qualified specialists, competitive on the national and international labor




market; the promotion of lifelong learning for personal affirmation, improvement of quality of life, and
enhancement of the level of educational culture; the generation of new knowledge, based on fundamental and
applied research, and its implementation to address societal challenges, increase the competitiveness of the
educational system, the national economy, and the general cultural level of the population.

Obiectivul principal al programului corespunde cu Strategia institutionald de dezvoltare a Universitdtii
Pedagogice de Stat ., Ion Creangda” din Chisindu, iar metodologia de elaborare a inclus respectarea
politicii interne de asigurare a calitatii, parte integrantd a managementului strategic al UPSC./The main
objective of the program aligns with the Institutional Development Strategy of lon Creangd State Pedagogical
University of Chisindu, and the development methodology included compliance with the internal quality assurance
policy, an integral part of UPSC'’s strategic management.

3. Racordarea programului de studii si a continuturilor din Planul de inviitimant la
tendintele internationale din domeniu
Connecting the program and the contents of the study’s plan to the international trends in the field

Programul de masterat ,,Mentorat si consiliere socioeducationala” raspunde cerintelor Cadrului european
al calificérilor si procesului Bologna, avand scopul de a facilita mobilitatea academici si de a optimiza
formarea profesionald la nivel european. Elaborarea Programului de masterat a inclus respectarea
Regulamentului privind activitatea de mentorat, in conformitate cu art. 58 alin. (7) din Codul Educatiei
al Republicii Moldova nr. 152/2014 (Monitorul Oficial al Republicii Moldova, 2014, nr. 319-324, art.
634). De asemenea, s-a valorificat experienta europeana in domeniu si s-au analizat modele de programe
similare din Statele Unite ale Americii, Canada si Australia, {ari cu programe bine stabilite de formare a
mentorilor si consilierilor socioeducationali. / The ,, Mentoring and Socio-Educational Counseling” master's
program meets the requirements of the European Qualifications Framework and the Bologna Process, aiming to
Jfacilitate academic mobility and optimize professional training at the European level. The development of the
master's program included compliance with the Regulation on mentoring activities, in accordance with Article 58,
paragraph (7) of the Education Code of the Republic of Moldova No. 152/2014 (Official Gazette of the Republic
of Moldova, 2014, No. 319-324, Article 1 634). Furthermore, European experience in the field was utilized, and
similar program models from the United States of America, Canada, and Australia, countries with well-established
mentor and socio-educational counselor training programs, were analyzed,

4. Evaluarea asteptirilor sectorului economic si social
Assessing the expectations of the economic and social sector

Programul de master ..Mentorat si consiliere socioeducationald™ asigura racordarea la nevoile pietei
muncii prin constituirea corpului profesional de mentori si consilieri educationali. Sistemul de evaluare
a Programului se realizeaza prin: a) chestionarea anuald a masteranzilor din cadrul programului in
vederea evaludrii continuturilor, a calitatii predarii, a resurselor 15 disponibile, a suportului oferit sia
oportunitdtilor de practicd; b) realizarea periodicd a unui raport de autoevaluare care si analizeze
obiectivele programului, rezultatele obtinute si impactul acestuia, conform standardelor nationale si
internationale de calitate; c) monitorizarea performantelor masteranzilor (note, rate de promovare,
participdri la conferinte, teze de master) pentru a identifica punctele forte si slabe ale programului; d)
chestionarea periodica a cadrelor didactice care asigurd programul in scopul determinarii nivelului de
satisfactie §i determinarii nevoii de reactualizare a programului; e) chestionarea periodici a angajatorilor,
pentru stabilirea ratei de angajare a absolventilor in domeniul socioeducational si in domenii conexe. The
Master's program 'Mentoring and Socio-educational Counseling' ensures alignment with labor market needs by
establishing a professional body of mentors and educational counselors. The program's evaluation system is
carried out through: a) annual surveys of master's students within the program to evaluate content, teaching
quality, available resources, support provided, and internship opportunities; b) periodic preparation of a self
evaluation report analyzing the program's objectives, achieved results, and impact, in accordance with national
and international quality standards; ¢) monitoring of master's students' performance (grades, graduation rates,
conference participations, master's theses) to identify the program's strengths and weaknesses; d) periodic surveys
of the teaching staff involved in the program to determine their satisfaction level and the need to update the




program; e) periodic surveys of employers to establish the employment rate of graduates in the socio-educational
field and related domains.

5. Consultarea partenerilor in procesul de elaborare a programului de studii (angajatori,
profesori, absolventi, studenti)
Consultation of partners in the process of elaboration of the study program (employers, teachers, graduates,
students)

Programul de master ,,Mentorat si consiliere socioeducationald™ a fost elaborat pentru a raspunde direct
nevoilor educationale ale societatii. In acest scop, au fost realizate consultari cu reprezentantii directiilor
de invd{amant din Republica Moldova si cadre didactice, in special debutante, pentru a identifica
cerinfele practice si tendintele actuale de dezvoltare profesionald. De asemenea, au fost chestionati
studentii de la programele de licenta privind nevoile si aspiratiile lor de dezvoltare profesionald continua.
Structura si continutul programului sunt aliniate la Strategiile Nationale de dezvoltare si respectd
Standardele de asigurare a calitatii, Cadrul European al Calificarilor si Cadrul National al Calificérilor,
domeniul $tiinte ale Educatiei. Programul contribuie activ la indeplinirea obiectivelor strategiei
w»Educatie 2030”, avand un impact semnificativ asupra dezvoltérii socioeducationale a tarii./ The Master's
program 'Mentoring and Socio-educational Counseling' was developed to directly address the educational needs
of society. To this end, consultations were conducted with representatives from the education directorates of the
Republic of Moldova and teaching staff, particularly those newly qualified, to identify practical requirements and
current professional development trends. Additionally, undergraduate program students were surveyed regarding
their needs and aspirations for continuing professional development. The program'’s structure and content are
aligned with the National Development Strategies and comply with Quality Assurance Standards, the European
Qualifications Framework, and the National Qualifications Framework in the field of Educational Sciences. The
program actively contributes to achieving the objectives of the 'Education 2030' strategy, having a significant
impact on the country's socio-educational development.

6. Relevanta programului de studii pentru piata fortei de munca
Relevance of the study program for the labor market

In prezent, piata muncii se confruntd cu o cerere crescanda de specialigti capabili sa faciliteze dezvoltarea
personald si profesionala, si gestioneze problemele socioeducationale, s ofere sprijin cadrelor didactice
debutante, diminuand riscul de neadaptare, ardere profesionald si pdrasire a sistemului educational.
Absolventii acestui program sunt pregititi sa ocupe pozitii cheie in institutii de invatimant, organizatii
nonguvernamentale, centre de consiliere educationald, companii private si servicii sociale, unde rolurile
de mentori si consilieri sunt esentiale pentru a asigura adaptabilitatea, rezilienta si succesul beneficiarilor.
Competentele dobandite — de la abilitati de mentorat, consiliere, comunicare si mediere, la cunostinte
privind politicile educationale si sociale — le ofera absolventilor un avantaj competitiv, permitindu-le sa
contribuie activ la crearea unui mediu de invitare mai eficient pentru elevi, dar si la formarea unei forte
de munca calificate, motivate si adaptate provocirilor secolului XXI. Formarea profesionald de mentori
si consilieri socioeducationali este o investitie strategica in dezvoltarea cadrelor didactice si in
imbunététirea calititii educatie. Programul formeazi specialisti competenti si promoveze dezvoltarea
personald si profesionald, sa asigure suportul necesar pentru parcursul scolar, si faciliteze integrarea
socioprofesionald, raspunzand astfel nevoilor complexe ale societatii contemporane. Prin competentele
dobandite, absolventii sunt pregatiti sa utilizeze metode inovatoare de consiliere, si elaboreze programe
de mentorat §i consiliere adaptate nevoilor specifice, si ofere suport socioeducational, sa rezolve
constructiv conflictele, sa promoveze incluziunea sociald si sa contribuie la dezvoltarea de politici
socioeducationale, avind o intelegere profunda a nevoilor si provocarilor contemporane./ Currently, the
labor market is facing a growing demand for specialists capable of facilitating personal and professional
development, managing socio-educational issues, and providing support to newly qualified teachers, thereby
reducing the risk of maladjustment, burnout, and departure from the educational system. Graduates of this program
are prepared to occupy key positions in educational institutions, non-governmenial organizations, educational
counseling centers, private companies, and social services, where the roles of mentors and counselors are essential
to ensure the adaptability, resilience, and success of beneficiaries. The acquired competencies — from mentoring,
counseling, communication, and mediation skills to knowledge of educational and social policies — offer graduates
a competitive advantage, enabling them to actively contribute to creating a more efficient learning environment for




students, as well as to forming a qualified, motivated workforce adapted to the challenges of the 21st century. The
professional training of socio-educational mentors and counselors is a strategic investment in the development of
teaching staff and the improvement of educational quality. The program trains competent specialists to promote
personal and professional development, provide the necessary support for the academic journey, facilitate socio
professional integration, thus responding to the complex needs of contemporary society. Through the acquired
competencies, graduates are prepared to use innovative counseling methods, develop mentoring and counseling
programs tailored to specific needs, provide socio-educational support, constructively resolve conflicts, promote
social inclusion, and contribute to the development of socio-educational policies, having a deep understanding of
contemporary needs and challenge.

7. Posibilititi de angajare a absolventilor
Employment opportunities for graduates

Absolventii programului de master ,,Mentorat si consiliere socioeducationala™ pot beneficia de o
varietate de pozifii pe piata muncii, atdt in sectorul public, cét si in cel privat, datoritd competentelor
dobandite, avand diverse posibilititi de angajare, ludnd in considerare Codul Ocupatiilor din Republica
Moldova (CORM)/ Graduates of the "Mentoring and Socio Educational Counseling"” master's program can
benefit from a variety of positions in the labor market, both in the public and private sectors, due to the acquired
skills, having various employment possibilities, considering the Occupation Code of the Republic of Moldova
(CORM): 235918 Mentor/Mentor; 235904 Consilier scolar/educational/ School/Educational counselor:
235917 Mediator scolar/mediatoare scolard/ School mediator; 341206 Mediator comunitar/mediatoare
comunitard/Community mediator; 235921 Pedagog social/ Social pedagogue; 2635 Specialisti/specialiste in
asistentd sociald si consiliere/ Social work and counseling specialists; 263506 Consilier/consiliers/
Counselor; 345 Conducatori/conducdtoare servicii din domeniul educatiei/ Managers of educational
services; 134505 Director/directoare complex educational/ Director of an educational complex; 134523
Sef/sefd centru in domeniul educatiei/ Director of education center; 134524 Sef/sefi laborator in domeniul
educatiei/ Education laboratory manager; 134526 Sef/sefa sectie in domeniul educatiei/ Director of education
department; 134527 Sef/sefa serviciu in domeniul educatiei/ Head of education service; 231001 Asistent
universitar/asistentd universitard/ Assistant professor; 231002 Cercetator stiintific stagiar/cercetitoare
stiintificAd stagiard/ Trainee scientific researcher; 235104 Inspector/inspectoare activitate didactica,
educativa, metodica, stagii de practicad/ Inspector of didactic, educational, teaching, methodological, activities
and internships: 235203 Educator/educatoare in invatamantul special/ Special education educator; 235207
Invatator/invaitoare in invatiméntul special/Special education primary teacher; 235101 Cercetitor
stiintific stagiar/cercetatoare stiintifica stagiard in pedagogie/ Trainee scientific researcher in pedagogy;
235102 Cercetator stiintific/cercetdtoare stiintifica in pedagogie/ Scientific researcher in pedagogy; 235103
Expert/expertd in pedagogie/ Expert in pedagogy; 235104 Inspector/inspectoare activitate didactica,
educativa, metodica, stagii de practicd/ Inspector of didactic, educational, methodological activities and
practice placements; 235201 Cadru didactic de sprijin/ Support teacher; 235907 Formator de formatori/
Trainer of trainers; 235908 Instructor animator/instructoare animatoare/Entertainment instructor; 235909
Instructor extragcolar/instructoare extrascolard; 235912 Instructor/instructoare activitatea organizatorica
de masa/ Instructor of mass organizational work; 235916 Manager programe educationale/ Educational
program manager, 341202 Asistent parental profesionist/asistenta parentald profesionistd/ Professional
parental assistant; 341203 Asistent personal/asistentd personald/ Personal assistant; 341204 Inspector
social/inspectoare sociald/ Social inspector; 341205 Lucrator social/lucrdtoare sociald/Social worker;
341208 Specialist/specialista consiliere de la egal la egal/ Peer counseling specialist; 341209
Specialist/specialistda in angajare asistatd/ Assisted employment specialist; 242305 Consilier
vocational/consilierd vocationald/ Vocational counselor; 242306 Consilier/consilierd in ghidare in carierd
si dezvoltare personald/ Career and personal development guidance counselor.

ESCO 08: 134 Conducatori de unitdti prestari servicii;/ Managers of units providing services 1345
Conducitori de unitai de invatamant./ Leaders of educational units; 23 Specialisti in inva{Amant;/ Education
specialists; 231 Profesori universitari §i asimilati:/ 2310 Profesori universitari si asimilati:/ University and
similar professors; 2310.1 Cadru didactic in invatdmant superior- asistent universitary/ Teaching staff in
higher education - university assistant; 235 Alti specialisti in invatamant:/ Other education specialists; 2351.2




Cercetétor in stiintele educatiei: /Researcher in Educational Sciences; 2352 Instructori-formatori pentru
elevi cu nevoi speciale (profesor pentru elevi cu aptitudini si performante exceptionale/ profesoara pentru
elevi cu aptitudini §i performante exceptionale:/ Instructor-trainers for students with special needs (teacher
Jor students with exceptional abilities and performances/ teacher for students with exceptional abilities and
performances;/ profesori pentru elevi cu nevoi speciale;/ teachers for students with special needs; 2359
Consilier educational;/ Educational advisor; Mentor pentru educatie;/ Mentor for education; 242 Specialisti
in domeniul administrativ;/ Specialists in the administrative field: 2423 Specialisti in domeniul resurselor
umane i de personal / Human resources and personnel specialists/ consilier orientare in carierd/ career
guidance counselor; 263 Specialigti/ specialiste din domeniul social si religios;/ social and religious
specialists; 2634 Psiholog educationaly/ Educational psychologist;/2635 Specialist in asistentd sociala si
consiliere:/ Social assistance and counseling specialist; 2635.1 Consultant in dezvoltarea personald/ Personal
development consultant/ consilier in situatie de crizd/ counselor in a crisis situation; consilier pentru
dezvoltarea personald/ personal development advisor.

8. Accesul la studii a titularilor de diplome obtinute dupi finalizarea
respectivului program de studii
Access to studies of the holders of diplomas obtained after the completion of the respective study program

Conform legislatiei in vigoare privind invatimantul superior, absolventii Programului de master
»Mentorat si consiliere socioeducationald™ au dreptul de a-si continua studiile la ciclul 111, Doctorat. /
According to the legislation in force regarding higher education, graduates of the Master's Program 'Mentoring
and Socio-educational Counseling' have the right to continue their studies at the third cycle, Doctorate

9. Competente generale
General competences

CG1. Proiectarea activitatilor educationale si/sau de cercetare, prin valorificarea unui spectru variat de
finalitati, continuturi, metode, privind optimizarea, schimbarea, inovarea procesului si sistemului
educational./ /Designing educational and/or research activities, by capitalizing on a varied spectrum of purposes,
contents, methods, regarding the optimization, change, innovation of the educational process and system.

CG2. Realizarea procesului educational, de cercetare sau managerial prin utilizarea integrata a resurselor

in contexte largi §i complexe./ Accomplishing the educational, research or managerial process through the
integrated use of resources in broad and complex contexts.

CG3. Evaluarea procesului si sistemului educational din perspectiva constatirii eficientei implementarii
prevederilor de politici si monitorizarea performantelor la diverse niveluri operationale./ Evaluation of the
educational process and system from the perspective of ascertaining the effectiveness of the implementation of the
policy provisions and monitoring the performances at various operational levels.

10. Competente profesionale
Professional skills

CP1. Proiectarea activitatilor educationale intr-un cadru formal, prin valorificarea diverselor abordari
paradigmatice dintr-o perspectiva anuala si curentd. / The design of educational activities in a formal
[framework, by capitalizing on various paradigmatic approaches from an annual and current perspective.

CP2. Aplicarea strategiilor de realizare a studiilor si cercetarilor aplicative si procesului educational in
contexte diverse ale educatiei formale./ The application of strategies for conducting studies and applied
research and the educational process in various contexts of formal education.

CP3. Realizarea procesului de evaluare, prin aplicarea tehnologiilor moderne, corelat cu reperele
conceptuale specifice invatamantului formal. / Realization of the evaluation process, through the application
of modern technologies, correlated with the conceptual benchmarks specific to formal education.

CP4. Proiectarea procesului de consiliere si altor activitati tipice de suport, in baza unui diagnostic axat
pe diversitatea reperelor conceptuale. / Designing the counseling process and other typical support activities,
based on a diagnosis focused on the diversity of conceptual landmarks.




CP5. Realizarea consilierii psihopedagogice si activitatilor de suport, relevante diverselor situatii tipice
§i atipice. / Realization of psychopedagogical counseling and support activities, relevant to various typical and
atypical situations.

CP6. Aplicarea strategiilor de evaluare a procesului de consiliere si rezultatelor, din perspectiva sustinerii
beneficiarului in procesul de dezvoltare personala si profesionald/ Application of evaluation strategies of the

counseling process and results, from the perspective of supporting the beneficiary in the process of personal and
professional development.

CP7. Proiectarea activitatilor educationale ale adultilor, in baza diverselor abordari paradigmatice pe
dimensiunea dezvoltirii personale §i profesionale./ Designing educational activities for adults, based on
various paradigmatic approaches on the dimension of personal and professional development.

CP8. Realizarea activitatilor educationale, specifice adultilor, corelate cu nevoile de dezvoltare personald
si finalitatile dezvoltarii profesionale. /Carrying out educational activities, specific for adults, correlated with
the needs of personal development and the purposes of professional development.

CP9. Realiza procesul de evaluare a progresului si succesului adultului din perspectiva armonizirii
dezvoltarii personale si profesionale. / Carry out the process of evaluating the adult's progress and success
Jfrom the perspective of harmonizing personal and professional development.

CP10. Proiectarea activitatii manageriale pentru diverse niveluri de implicare operationald./ Designing
managerial activity for various levels of operational involvement.

CP11. Realizarea managementului educational la diverse niveluri operationale./ Realization of educational
management at various operational levels.

CP12. Evaluarea activititilor de management educational din perspectiva diversitatii aspectelor: resurse,
proces, institutii./ Evaluation of educational management activities from the perspective of the diversity of
aspects: resources, process, institutions.

11. Rezultate ale invitirii
Learning outcomes

I. Realiza proiectarea activitatii institutiilor educationale si a procesului educational, in baza
documentelor de politici, diverselor repere conceptuale i /sau a studiilor/ cercetarilor aplicative
realizate; Design the activity of educational institutions and the educational process, based on policy
documents, various conceptual benchmarks and/or applied studies/researche

2. Propune modalitati de organizare a activitatilor privind formarea competentelor si dezvoltarea
profesionald a angajatilor din domeniul educational; Propose ways to organize activities regarding skills
training and professional development of employees in the educational field;

3. Identifica resurse pentru un context educational adecvat reperelor conceptuale si valorificarii
potentialului fiecdrui beneficiar./ Identify resources for an educational context appropriate to the
conceptual milestones and the exploitation of the potential of each beneficiary.

4. Aborda, de manierd incluziva, contexte educationale variate sub aspect operational si managerial,
din perspectiva asigurarii accesului egal la educatie si sprijin personalizat pentru grupuri tintd cu
nevoi diverse./ Address, in an inclusive manner, varied educational contexts Jrom an operational and

managerial point of view, from the perspective of ensuring equal access to education and personalized Support
Jor target groups with diverse needs.

5. Analiza dimensiunile unui proces de calitate, asigurat printr-o comunicare constructivé si armonioasa
la nivel operational si managerial:/ Analysis of the dimensions of a quality process, ensured by constructive
and harmonious communication at the operational and managerial level;

6. Argumenta principiile §i reperele conceptuale necesare stabilirii  parteneriatelor cu factorii
educationali si actorii implicati, sub aspect functional si normativ:/ Argue the principles and conceptual
benchmarks necessary to establish partnerships with the educational factors and actors involved, from a

Sunctional and normative point of view;
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Elabora repere conceptuale si de politici privind evaluarea progresului si succesului in educatie,
raportat la resurse, proces si sistem educationali/ Develop conceptual and policy benchmarks regarding
the assessment of progress and success in education, relative o resources, process and educational system;

8. Valorifica evaluarea, din perspectiva promovarii culturii calitatii in educatie, in baza strategiilor de

11

12.

18.

20.

21.

22,

23.

primire-oferire de feedback: / Make use of the evaluation, from the perspective of promoting the culture of
quality in education, based on the strategies of receiving and giving feedback.

Decide asupra prioritatilor strategice in realizarea procesului educational in context formal, in baza
unor diverse repere conceptuale si /sau a rezultatelor studiilor /cercetarilor aplicative propriiy/
Decides on the strategic priorities in carrying out the educational process in a formal context, based on
various conceptual benchmarks and/or the results of own applied studies/researches;

- Analiza procesul de coordonare, la nivel operational sau metodic, a implementirii prevederilor

conceptuale ale educatiei formale;/ Analysis of the coordination process, at the operational or methodical
level, of the implementation of the conceptual provisions of formal education;

Propune modalitati de asigurare a climatului emotional si comunicare constructiva, favorabile
formarii- dezvoltarii personalitaii in contexte educationale formale concrete:/ Proposes ways to ensure

the emotional climate and constructive communication, favorable to the formation and development of
personality in concrete formal educational contexts;

Analiza modalititile de stabilire a parteneriatelor functionale din perspectiva realizarii cercetdrilor
aplicative si procesului educational in context formal, cu diversi factori implicatis/ Analysis of the ways

of establishing functional partnerships from the perspective of conducting applied research and the
educational process in a formal context, with various factors involved:;

. Argumenta necesitatea adaptarii prevederilor conceptuale ale educatiei formale la nivelul

educational si vérsta beneficiarilor;/ Argues the need to adapt the conceptual provisions of formal
education to the educational level and age of the beneficiaries;

. Valorifica reperele conceptuale §i metodologice specifice procesului de evaluare in context formal,

prin utilizarea tehnologiilor moderne, inclusiv digitale:/ Capitalize on the conceptual and methodological
benchmarks specific to the evaluation process in a formal context, by using modern technologies, including
digital ones;

. Elabora instrumentele de evaluare, adecvate tipului, finalitatilor si ipostazei procesului educational

in context formal:/ Elaborate the assessment tools, appropriate to the type, purposes and posture of the
educational process in a formal context;

. Realiza un diagnostic adecvat particularitatilor comportamentale ale beneficiarului, in baza

diverselor abordari conceptuale; / Make a diagnosis appropriate to the behavioral characteristics of the
beneficiary, based on various conceptual approaches;

. Elabora proiectul/scenariul activitatii de suport/consiliere, din perspectiva duratei si intensitatii

influentei educationale, justificatd de reperele conceptuale;/ Develop the project/scenario of the
support/counseling activity, from the perspective of the duration and intensity of the educational influence,
Justified by the conceptual milestones;

Selecta strategii relevante consilierii si activitatilor de suport, pentru situafii tipice si atipice, reiesind
din diagnosticul nevoilor de influenta educationald:/ Select strategies relevant to counseling and support
activities, for typical and atypical situations, emerging from the diagnosis of educational influence needs;

. Elabora mecanisme/modalitati de evaluare a procesului si impactului interventiei educationale,

raportat la finalitati si nevoile beneficiarului; / Develop mechanisms/methods for evaluating the process
and impact of the educational intervention, in relation to the purposes and needs of the beneficiary;

Reflecta in proiectele si scenariile de elaborate, premise specifice de invitare a adultilor;/ Reflect in
the projects and scenarios to be elaborated, specific premises for adult learning;

Elabora suporturilor didactice, in baza diagnosticérii nevoilor de formare si /sau a calificarilor
profesionale; / Develop didactic supports, based on the diagnosis of training needs and/or professional
qualifications;

Propune modalitdti de promovare a serviciilor educationale si formarea nevoii de consum de
educatie;/ Propose ways to promote educational services and the formation of the need for education
consumption;

Decide asupra modalitatii de desfasurare a activitatilor de educatie a adultilor, aplicarea strategiilor

educationale raportate la diversitatea formelor de organizare a procesului de educatie a adultilory/
Decides on the manner of conducting adult education activities, the application of educational strategies
related to the diversity of forms of organization of the adult education process;




24,

25,

26.

2.

28.

29.

Propune modalitati de sustinere a adultilor in elaborarea unui proiect de evolutie in carierd;/ Propose
ways to support adults in developing a career development project;

Elabora strategii de evaluare adaptate tipului de activititi formative din perspectiva dezvoltarii
personale sau profesionale a adultului; / Develop assessment strategies adapted to the type of training
activities from the perspective of the adult's personal or professional development;

Valorifica reperele conceptuale privind proiectarea activititii manageriale in diversitatea aspectelor:
a resurselor, inclusiv celor curriculare; clasei de elevi; institutional; / Capitalize on the conceptual
benchmarks regarding the design of managerial activity in the diversity of aspects: of resources, including
curricular ones; class of students; institutional;

Elabora proiecte orientate spre realizarea managementului educationaly/ Elabora proiecte orientate
spre realizarea managementului educational;

Configura conceptual activitatile manageriale la diverse niveluri operationale, din perspectiva
diverselor aspecte: resurse; proces; institutii:/ Conceptually configures managerial activities at various
operational levels, from the perspective of various aspects: resources; process; institutions;

Elabora instrumente, criterii si indicatori de evaluare a activitatilor de management educational,
orientate spre evaluarea eficientei resurselor, procesului si activitatii institutionale. / It develops tools,
criteria and indicators for evaluating educational management activities, aimed at evaluating the efficiency
of resources, process and institutional activity,
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